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Dedication

In the wake of the Club Q shooting in Colorado Springs, CO, in 2022, I was left shaking. [ was also
left determined to include being openly queer in my life. For days, I spent my idle moments wondering
what [ would do if I were ever in a gay bar in Pittsburgh when a shooter came in, or someone tried to attack
people; I still have not produced any answer besides “whatever it takes to survive.”

I also realized that I cannot let that fear overtake me; I spend 2-6 (usually 4) nights a week at gay
bars: Lucky’s, P Town, Brewer’s, Blue Moon, and 5801 (since Donny’s currently closed, I mention it
honorarily). Those nights out with other queer yinzers, discussing the past, seeing drag shows, engaging in
dance parties, and expressing ourselves in safe spaces is a privilege long fought for and not always available.
To not engage in that freedom is to reject who I am and not engage with those like me; I refuse to hide
myself here and cower to fear when the rainbow lights are so beautiful. Being queer is part of who I am,
and being queer in Pittsburgh is part of my development as an openly queer person in sustainability, no
longer just a sustainability professional who is queer.

I wish to dedicate this research and work to that fear, hoping it will die within my lifetime. A
dedication to the parted is also needed, but their names are too numerous to put here. I hope they will accept
this hope for the future as a proper dedication to their lives.

“Everyone has duties to the community in which alone the free and full development of

>

his personality is possible.” — Article 29, Point I of the Universal Declaration of Human
Rights.

I also dedicate this research to those who read it, and I wish to thank you for opening up this
snapshot of community sustainability and queer yinzer life.

I also dedicate it to myself, specifically on September 18", 2015, when I first came out. The kid
who came out in that health class worked himself into a position where, just seven years later, he would be
finally free from his hometown. I owe that 15-year-old everything.

This has been an act of love and duty towards my community, and I wish it be well received. It has
been a great motivator and challenge and was, for a short time, the primary motivator to finish this degree.
I am happy I did so, as this was one of my happiest achievements and has led to growth academically,
professionally, and personally.
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Introduction

“All human beings are born free and equal in dignity and rights. They are endowed
with reason and conscience and should act towards one another in a spirit of
brotherhood.” — Article 1 of the Universal Declaration of Human Rights (1946)

Social or community sustainability is a lesser-used and lesser-known part of the larger sustainability
field. Its focus is not directly on environmental factors, pollution, extinction, or global warming, although
it may easily interact with all of these as a secondary factor. Instead, it aims to help people, most often
groups of people who are disadvantaged, ensure their success, survival, and flourishing through actions.
The application of sustainability while ignoring or neglecting the people within those systems is highly
erroneous, detrimental to the overall sustainability field, and outright negligent.

The author is particularly interested in social and community sustainability, and the need to promote
them is strongly enforced through multiple areas of sustainability work, exemplified by the UN Sustainable
Development Goals. While these goals will be further enumerated and situated within the broader context
of LGBTQ+ rights and sexual health, first, we must address both the why and the limitations of this
approach.

In particular, the emphasis of this work is on LGBTQ+ community sustainability, which has not
been directly addressed in the sustainability literature to the levels it shouldalati, 2015). Carmen Logie
has pointed this out in their paper in Global Public Health (2023). Logie correctly assesses that sexuality,
while promoted by the UN as a part of equality and equity, is not fully engrained into the formal SDG
framework and leaves gaps in understanding, coverage, and efforts to alleviate these factors. Logie also ties
in with some of the Sustainable Development Goals mentioned in the following section.

The UN referenced this crusade as “leave no one behind” (Rosa, 2017). While some point out
legitimate concerns regarding the breadth and quality of some SDGs, we nonetheless have no other
international set of sustainability criteria and goals that are as widely accepted and cited (Carant, 2017). To
leave no one behind, however, there is an inherent need for explicitly doing so, even when we may feel the
additional words, webpages, or working groups are redundant.

This need for explicit support and coverage of an issue harkens to Justice Ginsburg’s dissent in
Shelby County v. Holder, where she correctly analogs the point at which we stop working towards and
ensuring rights as “like throwing away your umbrella in a rainstorm because you are not getting wet” (Katz,
2015). While some organizations have taken up the mantle to ensure coverage over both LGBTQ+ and
sexual wellbeing where it is not otherwise covered (adequately) by the SDGs, the implementation of this
work within the framework of broader sustainability practice and research is crucial to a complete
understanding of sustainability where no one is left behind (Logie, 2023). Therefore, it is my honor to
complete this work and add to this area of sustainability knowledge where there is otherwise a lack.

There is also a burning need for updated information, both about and for LGBTQ+ people and their
access to resources and information. Of the many LGBTQ+ people I know, I am sometimes shocked at how
little they know about health, political, and social concerns around their communities. It was this shock, as
well as the realization that [ was keenly intertwined with many of these systems and backchannel means of
information spreading, that first got me interested in studying this: how was I, someone who has lived in
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Pittsburgh for less than one year, able to be more informed about the systems here than those who had spent
their entire lives here?

Part of this need for information sharing also comes from a need for updated information. The
LGBTQ+ community, especially gay men, is haunted by both the specter and reality of HIV; the discourse
around it has changed in many ways and not in others. I find the level at which people are unaware of the
medical advancements that have been made in the decades since the start of the HIV/AIDS epidemic to be
disheartening. The need to share updated information is crucial to overall public health concerns and for
marginalized communities whose healthcare needs might be specific to a subset of concerns.

When I first moved to Pittsburgh, it was at the height of the mpox epidemic amongst LGBTQ+
people, especially gay men. I found access to information and immunization within minutes. In contrast, |
still know people today who, admittedly, after the spread has died down, are still unaware of the infection,
its dangers, and how to get immunized against it. While Langston et al. (2019) report that LGBTQ+ people
are more likely to be aware of healthcare concerns and know how to access further information and medical
care, there is still an apparent gap that needs to be filled.

While much of this introduction has focused on healthcare, as it is often the easiest to study due to
broadband interest from many fields, this is also about social resources: housing, food, community,
friendships, and support, & belonging. These are often harder to study but are critically crucial to LBTQ+
survival. While someone with a new healthcare diagnosis has some access to medical professionals and
information, a teenager kicked out of their family home for being LGBTQ+ is unlikely to have any
connections that are immediately accessible outside of a school context. However, the availability of those
teens to access information through searching and finding connections between organizations will likely be
the stopgap that fills in where the high school counselor might not know all the resources available (as well
as likely how they find their information).

Altogether, these ways of finding and spreading information are part of a just and equitable world
for all people, regardless of their characteristics. To bolster these is to reinforce the strength and durability
of equitable social systems.

Like all forms of sustainability, the need for just and equitable social systems for all people is a
fundamental human right. The historical marginalization and discrimination against LGBTQ+ people are
no less in this regard. This work is intended to be a continuation, roadmap, and guide for those who wish
to carry this work forward and expand beyond the confines of this paper itself.



Sustainable Development Goals (SDGs)

In 2015, the United Nations adopted the 2030 Agenda for Sustainable Development, which
included the 17 Sustainable Development Goals (SDGs) that are key to modern sustainability studies
(United Nations, n.d.-h). These 17 goals are all interlocking portions of a larger, overall goal to ensure the
continued success of humanity, nature, and the planet. The SDGs are a follow-up to the original Millennium
Development Goals of 2000 and a grandchild of the Brundtland Report from 1987 (Brundtland, 1987;
United Nations, n.d.-h). These are part of a larger body of sustainability initiatives taken across the globe,
the list of which is too varied to mention here. This research particularly ties into SDGs 2, 3, 5, 10, 11, &
16.

Hunger is one of the world's most pressing matters and receives much media attention. Hunger is
felt by people in all communities globally; some for short periods, some unto starvation. The right for all
people to have food is enshrined both in the Universal Declaration of Human Rights and also in the UN
SDG 2: “End hunger, achieve food security and improved nutrition and promote sustainable agriculture”
(United Nations, n.d.-a, 2016, art. 25). According to Feeding America, LGBTQ+ adults experience poverty
at levels significantly greater than those who are not part of the LGBTQ+ community and are twice as likely
to experience hunger (2022; Move For Hunger, n.d.). The rate of hunger for LGBTQ+ youth and young
adults is known to be at a staggering 20% (UCLA, 2023).

SDG 3 ensures adequate and sustained health and healthcare for everyone (United Nations, n.d.-
b). In particular, SDG Target 3.3 is focused on ending the AIDS epidemic by 2030, an exceptionally
prominent issue among LGBTQ+ individuals in the United States (Centers for Disease Control and
Prevention, 2022; Logie, 2023; United Nations, n.d.-b). SDG Target 3.5 is focused on reducing substance
use disorders, and Target 3.7 is focused on the inclusion of sexual healthcare services, both of which are
particularly important to LGBTQ+ people (American Addiction Centers, 2024; Center for American
Progress, 2012; R. Dawson & Leong, 2020; Logie, 2023; National Institute on Drug Abuse, 2017; The
Trevor Project, 2022a). Overall, the need for more equitable healthcare and life quality for LGBTQ+ people
is well documented in health research but still devoid of direct contact with the SDGs proper (Centers for
Disease Control and Prevention, 2023a; L. Dawson et al., 2023; Hafeez et al., n.d.; Logie, 2023; Miller,
2023; U.S. Department of Health & Human Services, n.d.).

While the issues of gender and sexuality are not always interlinked, those in the civil rights and
psychology communities know that they are interconnected in history and modern practice (ACLU, 2022;
Baer, 2021; Mar, 2023). Therefore, the need to enhance gender equality is inherently tied to the need for
LGBTQ+ representation and rights. Furthermore, the UN has linked gender equality with LGBTQ+ issues
on its website (United Nations, n.d.-g).

While SDG 5 does not directly address LGBTQ+ people and instead focuses predominantly on
(presumedly cisgender) women, it does echo Target 3.7 with its Target 5.6, which also aims to “ensure
universal access to sexual and reproductive health” (Logie, 2023; United Nations, n.d.-c). It seems
reasonable that both issues, being focused on the same ultimate goal but through two separate lenses, are
inherently connected and, therefore, there is a need to include SDG 5 in the sustainability scope of this
research. Furthermore, the World Health Organization has noted that the rights to sexuality and sexual
health are byproducts of existing human rights principles (2017).

A primary focus of the work around LGBTQ+ and HIV+ rights has always been around equality.
SDG 10 stands for “reduced inequalities,” and several targets mainly focus on LGBTQ+ concerns (United
Nations, n.d.-d). Target 10.2 aims to empower and promote inclusion for all, regardless of status or identity.
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Target 10.3. focuses on equality of opportunity and freedom from discriminatory laws and systems that
hinder such opportunities. Finally, Target 10.4 aims to adopt policies around gaining greater equality
through economic and protectionist policies towards people. There is an inherent tie-in between the
sustainability world and the need for equality for LGBTQ+ people.

The main crux of this research is around the ability of LGBTQ+ people to access the resources they
need to survive and thrive within a predominantly non-LGBTQ+ culture and society. The scope of this
research is also explicitly tailored towards urban LGBTQ+ populations, especially in the U.S. SDG 11
focuses on building and maintaining sustainable communities, especially those within cities (United
Nations, n.d.-e). Among the targets that the UN has set to meet this goal are ensuring adequate access to
safe and affordable housing and essential services (Target 11.1), enhancing sustainable and inclusive
urbanization and communities (Target 11.3), and increasing the number of urban areas that are adopting
inclusive and resilient policies (Target 11.11.b)(United Nations, n.d.-e). While the LGBTQ+ community is
not solely located within cities, and more work should be done for those who live in rural and peri-urban
areas, focusing on cities will become a drastically more prominent issue as global urbanization continues
to increase (United Nations, 2018).

Finally, the need for inclusivity and awareness of the systems we operate within is also crucial for
the overall governance of the world's people. Without a knowledge of the needs and rights of the people,
there is little hope of proper governance. SDG 16 focuses on “Peace, Justice, and Strong Institutions”
(United Nations, n.d.-f). Ensuring decision-making bodies' responsiveness and inclusion and permitting
participation and representation in these governance structures makes up Target 16.7 (United Nations, n.d.-
f). Furthermore, the development of such effective institutions is strengthened further by the focus given
through Target 16.6. Even the promotion of non-discriminatory laws, as mentioned in Target 10.4, is also
furthered by Target 16.16.b, which seeks to promote and enforce such non-discriminatory policies (United
Nations, n.d.-f).

The interlocking parts of LGBTQ+ issues and the United Nations Sustainable Development Goals
are substantial. While not directly enumerated by the UN, the connection between the two is crucial to a
complete understanding and implementation of the SDGs. To exclude even one group would be anathema
to sustainable development and sustainability goals.
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Literature Review

LGBTQ+ people are known to experience higher levels of trauma, homelessness, health issues,
economic losses, etc. related to their gender and sexuality, which are further exacerbated by lower
abilities to access needed information (Augustaitis et al., 2021; Bonvicini, 2017; Fikar & Keith, 2004;
Fredriksen-Goldsen et al., 2014; Gates, 2013; Langston et al., 2019; Magee et al., 2012; Morris &
Roberto, 2016; Rose et al., 2016; Rose & Friedman, 2013; Zimmerman & Shaw, 2020). When this is
paired with reductions in the number of social spaces available for information sharing and community
organizing, these issues are further complicated (Israelstam & Lambert, 1984; Matejskova, 2009;
Mattson, 2019)This leads to an overall starting understanding of LGBTQ+ resource systems as likely to
be fraught and overburdened; this suggests that any such system would need to be highly adapted to the
local environment and social order and would be precarious if not thoroughly promoted and diversified
across multiple actors.

This work will build significantly off of previous work done around gay bars in general, as well
as specific work done concerning the history of LGBTQ+ people in Pittsburgh (Bonvicini, 2017; Browne
et al., 2009; Israclstam & Lambert, 1984; Matejskova, 2009; Mattson, 2019, 2020; Pittsburgh Queer
History Project, n.d.-a, n.d.-b)This work was crucial to establishing an interest in and reason for
evaluating such a system and determining how gaps in our knowledge could exist, both locally and
academically.

Using systems analysis, particularly that of Adele Clarke and Donella Meadows, there are ways
of analyzing such a system to determine when and where strengths arise in the system and learn more
about how to utilize those strengths to improve community wellbeing (Clarke et al., 2018; Leavy, 2017;
Meadows, 2009).

There are also metromarxist ideas of the “urban” that apply to this study and can allow for
analysis of areas of public spaces concerning organizing, which are of ample usefulness for interpersonal
communication and information sharing (Merrifield, 2014). As mentioned above, the need for social
spaces is crucial for all groups, but especially for minority groups, where there is a lack of information
and a higher need for that same information.

No previous systems analysis has been performed on the Pittsburgh LGBTQ+ community;
therefore, the ability to find relevant previous research in the same vein is starkly limited. No similar
research was found on other cities or similar systems before this research was undertaken.
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Methodology

This work was done by researching publicly available information such as the websites and
literature of local organizations, nonprofits, government entities, clubs, bars, and health clinics. This will
be used to create an overarching map and understanding of the current system in place in Pittsburgh for
LGBTQ+ individuals. Google was utilized to access and research information, as noted further in
Appendix B. Outside of the listed search terms, organizations or entities listed on previously researched
organizational websites were utilized to assess connections and further inform the information-gathering
process. Information was coded into discrete groupings through definitions and parameters listed in

Appendix E.

This analysis was then synthesized into a framework for understanding how different groups
interconnect and work towards common goals. This was achieved through network analysis.

Network analysis is a discipline through which the analysis of systems, both small and large, can
be organized into a framework of relational databases, and graph theoretic programs can then be run to
determine various characteristics of the system, especially connectivity.

Gephi was utilized to achieve this, form connections in a database, and create visual
representations of these systems, as shown in the Discussion section. Gephi requires coding information
into nodes, the organizations or services provided in the system, and edges, the connections between two
nodes. Edges can be of various weights, such as direct/directional or undirected/bidirectional, based on
how data is coded. Most edges are directed as relationships are found to go in a singular direction, but
some are undirected, where the system has information, resources, or references flowing in both
directions. All edges were assigned an equal weight of Weight=1 unless there was a powerful connection,
which was then coded with a Weight=2. All nodes and information were coded and uploaded to Gephi
through Microsoft Excel sheets.

IRB approval for interviews with organizational actors (i.e., employees at organizations herein
studied) was achieved through Chatham University as of September 14, 2023. Ultimately, this was not
utilized as this thesis was limited by time and the inability to interview individuals in the Pittsburgh
LGBTQ+ community. However, it does provide a framework for further research on this topic.

APA 7 was the chosen citation style—Zotero software organized and formatted all citations and
the references section.
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Figure 1 This is the complete connections map created by connecting all data points (i.e., actors
in Pittsburgh's LGBTQ+ sphere) along with their connections between themselves, their locations, and the
services they provide. Even with several hundred connections, a distinct pattern can still emerge from the
complicated data. The color coding was achieved by running the graph through a modularity check in
Gephi, assigning these colors based on the interconnections' strengths.
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Before you get to this, there should be a section that is "the lit review" where you talk about problems and connect to what others have said about them, other people's research, and talk about connections in social spheres, etc..  Then a Methodology section where you explain about network analysis and what program you are using and explain how you went about getting all this info.   Lots of that was probably in the proposal/IRB - use it as much as feasible.  you should mention that this study has IRB approval as well.�
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The interconnections of the different focal areas of groups (Health, Social Spaces, Social
Resources, & Universities) and their locations were graphed using the Gephi software to enable the
connections between them to show through. Figure 1 shows all data points as interconnected, revealing
some exciting connections, especially along geographic lines. This can tell us several things, but it will be
easier to address several smaller graphs; these will break down the data connections between focal areas
and then geographically. All graphs have been colored using the Gephi modularity function and organized
through the Force Atlas function unless otherwise noted (Blondel et al., 2008; Jacomy et al., 2014).
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Chart 1 shows the connectivity of all actors within the Pittsburgh LGBTQ+ resource network, as
analyzed by Microsoft Excel. While this data is helpful for some uses, it is not easy to read and assess the
networks of connections underlying it and its meaning.
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While some additional resource measurements, namely the saturation or how much redundancy
exists within the system for a particular service in a specific sphere, have been accomplished using
Microsoft Excel analysis for the same data used in Gephi, Chart 1 shows why Gephi was primarily used.
Excel analysis was considered secondary, as it proved unwieldy and hard to parse through for large datasets.

Below are presented each of these graphs along with some prominent features.
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Figure 2 The healthcare connections between all healthcare actors, both LGBTQ+-focused and
otherwise, are shown here. All providers have been assigned a color, whereas all services provided are
shown in grey.
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Figure 2 shows the healthcare connections found within the LGBTQ+ resource system of

Pittsburgh, PA. Services (in grey) and providers (in color) closer to the center are more well-connected, and
those closer to the periphery are generally less well-connected. As can be seen, there are several areas where
there is a high degree of saturation among providers and, therefore, a higher ability for LGBTQ+ individuals

to access these services. The following are some of the most saturated services:

e QGeneral Health Services
e HIV+ Services
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e Hep C Care

e HRT

o Mental Health Services

e PrEP and PEP

e STI Services

e Substance Use Assistance

Among the least saturated services (ignoring those mainly represented in the social services sphere)
are:

e Domestic Abuse Help

e Gynecological Care

e Insurance Support

e Laser Hair Reduction

e Mobile Services

e Technical Assistance

e TeleHealth

e Transportation Assistance

Also noteworthy is that providers providing the most services offer access to a pharmacy, an
essential but often disconnected part of the healthcare system.

Both by their reach and breadth, the significant players are Central Outreach Wellness Center,
Metro Community Health Center, Positive Health Clinic, Persad, Pittsburgh AIDS Center for Treatment,
and Allies for Health + Wellbeing. These actors within the health sphere are most connected and available
to provide services to those in the LGBTQ+ community who may need them. These actors are thus of the
utmost importance to this system, as without them, there would be a deficit of availability. In contrast, this
deficit would not be complete, and it would significantly reduce the abilities of LGBTQ+ people to access
these LGBT+-focused healthcare services, especially those who utilize the mobile health units.

Of some interest is that UPMC, one of the largest healthcare providers in Western Pennsylvania,
only interacts with this sphere slightly. While there is, of course, likely to be a large amount of LGBTQ+
patients that they see, their direct activities interacting with LGBTQ+ specifically and with intention are
pretty limited.

Altogether, the healthcare system seems to approach all areas reasonably well, and there is a high
level of overall redundancy of services provided (i.e., saturation) and some places where there are minor
connections or weak connections. These will be addressed further in the Topical Analysis section below.

Chart 2 shows the overall redundancy of healthcare services for LGBTQ+ people within this
network.
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Chart 2 shows the overall redundancy of healthcare services within Pittsburgh, PA, USA's
LGBTQ+ resource network.
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Figure 3 shows the social services provided to LGBTQ+ residents of Pittsburgh. Unlike in the Healthcare
sphere, modularity is used as the primary coloring mechanism in this graph to highlight interconnections
between areas where services and organizations are more or less connected.

The social supports shown in Figure 3 are for all actors and organizations that engage in what
would be called “social supports.” This is meant here to mean those services that are not generally
healthcare-related, providers of social spaces, or universities. This encompasses most of the resources for
LGBTQ+ people in Pittsburgh and has a much larger graph than the other topical graphs.

As before, the closer to the center of the graph, the more connected an organization or service is to
others, therefore showing a higher level of redundancy or saturation of these services. Those farther out
tend to be slightly less connected, except QBurgh (mentioned below).

Some of the strongest saturations of services are around the following:

e Food Assistance
e Housing Services



20

e Referral Services

e Social Spaces

e Trans-focused goals
¢ Youth Services

Some of the weakest connections to services can be found for:

e Crime remediation/help
e Domestic Abuse Help

¢ Financial assistance

e Funding

e Legal Help

e Name Change Services
e Religious

e Sports and Exercise

e Technical Assistance

Some of these are very crucial factors that are concerningly underrepresented, especially those that
revolve around legal concerns or crime (i.e., Domestic abuse or Crime Remediation). Especially with
crimes against LGBTQ+ people being twice that of non-LGBTQ+ people and hate crimes rising in recent
years, this is of specific concern (Luneau, 2023; Migdon, 2023; Truman & Morgan, 2022).

However, other highly crucial areas, such as food and housing, are well represented. These are
particularly important given the greater need for these supports among LGBTQ+ people. In particular, since
LGBTQ+ people and youth experience both hunger and homelessness at higher rates than the general
population, these supports are especially crucial to meeting basic survival needs for LGBTQ+ people
(Feeding America, 2022; HUD Exchange, n.d.; Move For Hunger, n.d.; National Coalition for the
Homeless, 2022; The Trevor Project, 2022b; Wilson et al., n.d.).

The lower prevalence of religiously affiliated organizations is both unexpected and expected.
Pittsburgh is generally a very liberal city with relatively good LGBTQ+ safety and protections, which means
that both traditional religious groups may interact less with the LGBTQ+ community as well as more
progressive organizations are more likely to have more interactions. The lower level of interaction,
especially with half of the connections being to Jewish organizations, is slightly unexpected. However, the
research here does not indicate acceptance among religious groups or congregations in the Pittsburgh area.
Therefore, there may be some significant gaps here that this research cannot cover directly.

There are some reasonably expected groupings within the social resources sphere. For example, all
library resources are clumped together with each other. PFLAG is also heavily associated with support
groups and family support, which is strongly aligned with their goals. The social actors engaging in some
healthcare-related services are also closely connected. Many Trans-focused groups are also very closely
linked, even across modularity colors.

Of particular interest is that QBurgh is disconnected from the rest of the Gephi graph. This is
slightly erroneous, as QBurgh operates as a general information provider and is the only actor focusing on
a journalistic and news-oriented aim. QBurgh is likely to be the most interconnected of all of the actors due
to its overall coverage of all LGBTQ+ activities in Pittsburgh, as well as the various organizations that
make up this network. Therefore, rather than clog up the graphics with QBurgh being connected to every
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other possible actor and seeming to be the end-all of resources, it is instead graphed as separated with the
caveat that this is, in fact, significantly undercutting their involvement.

Chart 3 shows the overall redundancy of social services for LGBTQ+ people within this network.
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Chart 3 shows the overall redundancy of social services within Pittsburgh, PA, USA's LGBTQ+
resource network.
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Figure 4 The graphing of all universities within the city limits of Pittsburgh, PA, and their connections to
which services they provide and specifically aim towards LGBTQ+ students and staff.

The prevalence of universities and their role in the support network of LGBTQ+ students and staff
in Pittsburgh, PA, is also of great interest. Many students who are going away to university for the first time
may spend a lot of time trying to learn more about themselves and feel more accessible from family and
social norms (i.e., heteronormativity). Therefore, universities can play a crucial role in how and with what
resources LGBTQ+ students can potentially start or continue the coming out process. It should be noted
that while this is just an internal look at universities, these resources are in tandem with those listed



23

elsewhere. These are merely the resources that students can find most accessible on their campuses, which
dramatically reduces the need for transportation to resources.

While Figure 4 is sparser than previous figures, it only interacts with seven organizations and
eleven services or focal areas provided. Therefore, this graph should be expected to look relatively bare
compared to a sheer shift in scale and breadth.

Chatham University, the University of Pittsburgh, and CMU appear to have exceptionally robust
systems available to LGBTQ+ students. CCAC has few resources, even compared to the others, and most
of the information found for them was vague and not of particular use.

One of the most prominent nodes within this sphere is that every university has some sort of student
organization(s) on campus. However, the specifics and availability of information on these vary greatly.
This basic framework of having student organizations available, however, is still a start for where students
can begin to access resources through interpersonal connections and engagement with campus life and
activities.

Universities are also the only organizations in Pittsburgh that address discrimination head-on
specifically. At the same time, this is due to their involvement with Title IX of the Education Amendments
Act of 1972 (Education Amendments Act of 1972, 1972). However, this omission from the specific goals
and services provided by those in the Social Services Sphere is concerning. This is likely due to actions
being taken on this front by non-LGBTQ+ organizations and actors, as well as potentially being a part of
the goals of the social sphere organizations, but one which is left unenumerated.

Another interesting gap is that Chatham University is the only university among the universities
that promotes its mental health services specifically to LGBTQ+ students. While the other universities
almost certainly offer these services and are likely to be culturally competent towards LGBTQ+ people, the
lack of direct connection between the two appears to be one of slight concern.

As mentioned with the social supports, only two institutions on this list are religiously affiliated.
This is unsurprising given that only Carlow and Duquesne Universities are private Catholic institutions.
The fact that both are still relatively connected and have resources available for LGBTQ+ students,
especially in the case of Duquesne, is very encouraging.

Although only Carlow University offers training materials for students, other universities
(especially Pitt) have some levels of engagement with social service providers in this arena that can help
bridge this gap.

One small addendum to this is that while Carlow University offers training, this is given as an
online worksheet around overall diversity, which is, in turn, based on How to Be an Antiracist by Ibram X.
Kendi (2023). While Kendi’s work is formidable and of excellent quality, there are two issues I take with
Carlow using Kendi’s book in this way:

1. It shows the University's lack of direct effort to engage with outside groups and instead
rely on someone else's work to mold their DEI information. In practice, there is nothing
inherently wrong with this. It can be seen as a way to promote marginalized communities
and give them further autonomy in how they are represented; it also belies a lack of effort
by the university itself.

2. How to be an Antiracist is inherently an intersectional text. While it has many great merits
and the need for intersectional dialogues is long overdue, it also presents the reader with a
longer and more complex time catching up to speed on the needs of LGBTQ+ people. It



24

would make for excellent secondary reading after the student is familiar with the various
forms of oppression and is ready to explore their interconnectedness. However, I believe it
is still an excellent text and would greatly benefit those who read it.

Chart 4 shows the overall redundancy of university services for LGBTQ+ people within this network.
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Chart 4 shows the overall redundancy of university services within Pittsburgh, PA,
USA's LGBTQ+ resource network.



25

Social Spaces
Food ASistance

Clothing @8sistance
Youth §@rvices

QMN'I@Jenter

SocialSpaces P To@h Bar

Club burgh

Blu@oon Br@r’s
Lu€Ry's

Ho SS

Arts a@Music 5801 Vi@iso Café 2Ty

Figure 5 shows the map of all the actors acting as social spaces for LGBTQ+ people in Pittsburgh. Note
the predominance of the connections to “21+.”

The social spaces’ for LGBTQ+ people in Pittsburgh, PA, are shown in Figure 5 above. It has a
socially centered space along with the characteristics and services that it provides. There are five bars, one
bathhouse, a dance party (held in the bathhouse), and a community center. These are grouped fairly well by
modularity class into Bars, Bathhouse, and Community Center groupings. These also show a standard set
of threads among these spaces.

Firstly, and most importantly, of the eight available social spaces, only two allow those under the
age of 21 in. This poses serious issues for those no longer in the youth age group but still not 21 (i.e., 18-
20-year-olds). This is because the age of alcohol consumption is 21 in the United States, which thus means
that any space that serves or gives out alcohol cannot let those younger than 21 in for legal reasons.

"These are only spaces that are generally free or have a set price to enter. Other venues are available for rent,
such as those provided by True T PGH, but they require booking and therefore are not included here due to the
relative hassle and potential costs required to obtain such spaces.
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However, this puts that age group at a significant disadvantage, especially when combined with the potential
life transition these people could be in during their first years as legal adults or university students.

This also reduces the ability of these LGBTQ+ people to experience the social side of being
LGBTQ+, as most of the drag shows and other social events of Pittsburgh’s LGBTQ+ scene are held in
these spaces (5801 - Video Lounge & Cafe, 2014; Brewer’s Bar & Hotel, n.d.; Hot Mass, n.d.-a, n.d.-b; P
Town Bar, n.d.; The Blue Moon Bar, n.d.). The lack of connection to culture is of the utmost concern, as
well. Paired with notions of hegemonic power and control by political and social forces that have
historically been anti-LGBTQ+, the lack of social spaces thus leads to a lack of areas for public gathering
and cooperation, as well as a lower ability to group across various groups and organizations easily
(Merrifield, 2014).

However, there are some strengths for those two actors who allow those younger than 21 in. The
QMNTY Center gears explicitly much of its programming towards young adults and provides a space for
community events (QMNTY Center, 2023a). The QMNTY Center also offers access to food and clothing
assistance (they are the only organization in Pittsburgh to highlight their closet)(QMNTY Center, 2023a).
Therefore, they provide an adequate space for LGBTQ+ people to gather.

The other actor is Club Pittsburgh, which promotes culture-based events such as drag shows, hosts
group meetings, has themed nights, and hosts occasional parties (Club Pittsburgh, n.d.). This may not be
quite the breadth of ability that would otherwise be available to LGBTQ+ people if the bars did not form
the majority of available public spaces. Still, they provide something in this category, which is preferable
to nothing.

Overall, the LGBTQ+ social spaces are haunted by the lack of ability for those who are 18-20 to
feel like adults in LGBTQ+ spaces. Some resources, though, do allow them and act as a stopgap in this
area. Chart 5 shows the overall redundancy of services for LGBTQ+ people within this network.

B Food Assistance B Arts and Music Youth Services M Clothing Assistance W 21+ W <21

g‘

Chart 5 Shows the overall redundancy of social spaces and their attributes within the LGBTQ+
resource network of Pittsburgh, PA, USA.
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Figure 6 The locations, or lack thereof, of all organizations and actors within the Pittsburgh resource
network are shown here. Modularity was run and grouped by areas, each color representing a different
neighborhood or area within Pittsburgh. Please note that those colored Blue have no known location or

utilize various spaces over time; two orange locations are also centered around multiple locations. Please
also note the Southside and Oakland are grouped (through Pittsburgh FrontRunners), as are the Northside
and Hill District (through COWC/CORRC).

The geographic locations of the interacting actors and organizations within the Pittsburgh LGBTQ+
resource network are relatively varied. With the notable exception of the West End of Pittsburgh, most parts
of the city have some resources nearby. Some organizations bridge between two geographic areas, and those

with no set location utilize various locations but have no base address and seemingly connect two regions
that otherwise might be separate.

Overall, there seems to be a relatively even distribution across the parsed areas. The more minor
regions are Shadyside, Lawrenceville, and outside of the city. While nothing can be particularly said about
outside of the city limits with any ease, both Shadyside and Lawrenceville are known LGBTQ+ hotspots
of Pittsburgh. Therefore, their relative sparsity is not of particular concern (Valentic, 2022).
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Some patterns can also be determined from this compared to the other graphs. Domestic violence
and crime remediation are centered on the Southside, most Universities and library services are located in
Oakland, and some of the most crucial funding actors are found Downtown.

Some of these organizations are also listed as outside the city limits. Within Appendix D, more
information can be found on these specific organizations and why they were included in this study. In
general, they are organizations that are either peri-urban or have some impact within the city limits of
Pittsburgh that otherwise would be irrational to omit.

Chart 6 shows the overall redundancy of locations for LGBTQ+ people to access services within
the network.
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Chart 6 Shows the overall relative location densities within the LGBTQ+ resource network of
Pittsburgh, PA, USA.
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Figure 7 This is a graphical representation of all known connections between organizations, as further
listed in Appendix D.

The overall interconnectedness of the LGBTQ+ resource network in Pittsburgh is shown in Figure
7. This represents all possible connections between two organizations, as further listed in Appendix D. Here,
I analyze the overall effect of these. This relates strongly to the Overview above, as it integrates all data
into a singular graph.

In general, several modularity groups denote closer areas of connectedness. Only one defunct
resource was found, which is not part of the more extensive web of connectivity. Specific organizations are
incredibly well connected, such as COWC, PGH Equality Center, HLWF, Pitt, AIDS Free Pittsburgh, The
Open Door, and Shepherd Wellness Community. These appear to be the heavy hitters within the LGBTQ+
resource space of Pittsburgh, although they are no more or less important than any other actor within the
network.

Some organizations are more on the periphery, and these tend to be non-LGBTQ+ actors, informal
groups, & bars, and social spaces; these are the areas that would be expected to be on the outskirts of the
graph, given their lower levels of connectivity (in general) to other parts of the graph due to their differences
in characteristics.

Each organization has a part to play in the overall ability of LGBTQ+ people in Pittsburgh to access
resources for themselves and their community. No singular organization is more important than another,
and all are part of a more extensive web that ideally funnels people toward the resources they need. In
addition, while the graph might be pretty spread out, a comparison to Figure 1 should show that while there
is sometimes some amount of hopping between organizations to reach another service, these tend to be
relatively short, given the overall redundancy of services offered. There are some less available services,
however.

Chart 1, as shown above, is overly complex and has previously been demonstrated in this paper,
and therefore is not reprinted here.

Systems Analysis: Betweenness, Centrality, and Other Measures

Two of the central concepts used in analyzing systems and their interconnections are the concepts
of betweenness centrality and closeness centrality. Betweenness is a measurement of how many times a
particular node (service provider) appears along the shortest path between two other nodes; in essence, it
is a measure of how often you have to go through that service provider to get to another service provider
(Cherven, 2013, 2015, Chapter 1; GUPPI, n.d.). Betweenness centrality is measured by the number of
paths that cross through that particular node on their quickest way to another node; this prioritizes not
only how well connected a node is but also how crucial it is to the overall system structure by linking
various sub-sections (Cherven, 2015, p. 15). The higher the score for betweenness centrality, the more
connected and vital the provider is to the network. Closeness centrality is a similar measurement, except it
looks at how closely a specific node is connected to other nodes (Cherven, 2013, 2015, pp. 14-15).
Finally, degree centrality determines how many edges are connected to a particular node (Cherven, 2015,
p. 16). The Closeness Centrality, Betweenness Centrality, and Weighted Degree of all organizations are
shown below in Table 1.
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Organization Name Closness Centrality | Betweeness Centrality _
5801 Video Café 0.296875 0 1
AIDS Free Pittsburgh 0.475 151.100712 17
Allegheny County Health Department 0.323864 0 1
Allies 0.513514 106.537778 13
Blue Moon 0.35625 0 1
Brewer's 0.393103 0 1
Carlow University 0.327586 0 1
Carnegie Library of Pittsburgh 0.395833 0 2
CCAC 0.398601 0 2
Center for Victims 0.375 0 2
Chatham University 0.491379 41.708526 8
Children's Hospital of Pittsburgh 0.385135 0.34127 2
Club Pittsburgh 0.360759 56 3
CMU 0.393103 0 1
CORRC 0.395833 3.87619 3
cowc 0.548077 321.68582 18
Dreams of Hope 0.416058 1.033333 3
Duquesne University 0.452381 5.353279 5
GLENDA 0 0 0
GPCFB 0.32948 0 1
HIV Prevention and Care Project 0.422222 2.402183 3
HLWF 0.463415 38.341657 8
Hot Mass 0.266355 0 2
Jewish Federation of Greater Pittsburgh 0.483051 65.057195 8
JHF 0.339286 0 3
Lucky's 0.35625 0 1
Macedonia FACE 0.363057 0 2
Metro 0.487179 73.076446 8
P Town Bar 0.365385 4.015152 2
PAAR 0.37013 0.577778 3
PACT 0.311475 0 1
PERSAD 0.5 78.686504 11
PFLAG Pittsburgh 0.463415 15.934312 8
PGH Equality Center 0.640449 629.966696 31
Pitt 0.564356 215.403691 17
Pitt Men's Study 0.445312 0.544456 3
Pittsburgh Black Pride 0.44186 28.649634 7
Pittsburgh FrontRunners 0.363057 0 1
Planned Parenthood 0.410072 3.110065 3
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Organization Name Closness Centrality | Betweeness Centrality _
Point Park University 0.459677 4.806057 6
Positive Health Clinic 0.38 0 3
Prevention Point Pittsburgh 0.37013 0.541667 2
Project Silk 0.428571 10.71265 7
Proud Haven 0.367742 5.910714 7
Qburgh 0.431818 1.89412 3
QMNTY Center 0.375 3.246807 6
Rainbow Reading Group 0.395833 0 2
Reel Q 0.393103 0 1
resolve Crisis Center 0.410072 0 2
Shepherd Wellness Community 0.53271 151.855432 15
SisTers PGH 0.471074 48.886489 9
Steel City Stonewall Democrats 0.407143 1.89412 2
Stonewall Sports 0.419118 66.009085 4
The Open Door, Inc. 0.448819 104.841427 12
Trans Buddy PGH 0.393103 0 1
TransPride PGH 0.513514 107.607077 13
TransYOUniting 0.475 37.763858 7
True T PGH 0.475 20.062316 6
UPMC 0.401408 2.565507 3

Table 1 Shows the Closeness Centrality, Betweenness Centrality, and Weighted Degree for each
organization that was researched.

Table 1 provides several insights into the overall system for LGBTQ+ people in Pittsburgh, PA.
While some organizations are highly ranked in their closeness and betweenness, which suggest that they
are highly active and crucial parts of the overall system, some are underrepresented in this analysis and
must be addressed further. Many of the organization's studies play essential roles within the community,
further discussed for each service provided below in the Topical Analysis section. However, there is a need
to elaborate on one area in particular: social spaces.

An Additional Note on Social Spaces

While social spaces are a required part of any social system, they pose a particular problem for this
system. Firstly, most bars have a betweenness centrality measurement of 0, meaning they are not between
two nodes along paths. However, they have relatively higher levels of closeness centrality, suggesting that
while they might not be within a path between two points, they are nonetheless very well connected to the
overall system. They also show the weighted degrees as relatively small, although not terrible compared to
other systems.

Secondly, this is in stark contrast to social spaces such as Club Pittsburgh or the QMNTY Center,
as they have relatively higher centrality measurements associated with them. These spaces, however, are
also just staging grounds for activities like any social space. All social spaces provide a common area, the
agora, for mutual communication and gathering that Merrifield refers to in The New Urban Question (2014).
Given a preponderance of bars as the de facto social spaces, as Mattson (2019, 2020) reported, it seems
unlikely that they are so disjointed from the rest of the system.
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What is likely being shown here is a lack of information crucial to understanding LGBTQ+ when
seeking out resources. The breadth of this research was unable to reach into the interview process and
determine how specific people accessed information, how they found it, and how widely they shared these
resources with others. There is a soft system by which information is passed interpersonally and through
non-standard means of dispersal (i.e., flyers, handouts, or other signage), which could not be tracked for
this study. While there has been a decent amount in the literature about how LGBTQ+ people seek out
healthcare information and library information, how information is shared between people is both
underrepresented and also undervalued by the current literature landscape for LBTQ+ people.

Further research needs to be done to determine the specifics of this system, what psychological and
behavioral paradigms emerge from it, and the effectiveness of ensuring people's access. These means of
information sharing are likely crucial to a complete understanding of how LGBTQ+ people are able or
unable to access resources. Therefore, a full knowledge of them would give a better glimpse into how such
a system could be improved.

Topical Analysis

In pursuit of a more in-depth understanding of each factor's strengths and weaknesses in this research, |
include a short analysis of each factor below.

o 21+

o All but two of the social spaces for LGBTQ+ people. This leads to a situation where
LGBTQ+ people have limited options if they are not interested in either the happenings of
the QMNTY Center or Club Pittsburgh. The QMNTY Center appears to have more
programming based on youth, whereas Club Pittsburgh has more appeal to those interested
in cruising or other behaviors (although not exclusively). This creates a particular gap for
those who are 18-20 and are LGBTQ+, as they are caught between two areas of coverage.

o Additionally, the increased nature of spaces being 21+ and therefore serving alcohol also
has the potential to promote alcohol use, which can turn into a form of substance use
disorder, which is a known issue for the LGBTQ+ community (Centers for Disease Control
and Prevention, 2023b; Hughes et al., 2016; The Trevor Project, 2022a).

e Advocacy Work

o While there are arguably many organizations that engage in informal advocacy work and
are therefore unable to be portrayed herein accurately, the relative lack of organizations
that actively refer to themselves using the term “advocacy” is nonetheless dismal. For
active change to occur, advocacy is often a vital part of the shift of paradigms that precedes
equity.

e Arts and Music

o There appears to be a relatively robust arts scene in Pittsburgh, and the specific
organizations listed here are a part of that more extensive web of resources (Visit
Pittsburgh, n.d.).

e BIPOC Focus:

o While the author does not feel that it is entirely proper to fully comment on this sphere of
resources, given that he is not part of it, there do appear to be a few organizations that focus
on this area. However, only True T PGH and Pittsburgh Black Pride appear to cooperate,
so there are opportunities for a more cooperative approach if goals are not conflicting and
resources are available.

e (Case Management:
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o For healthcare areas, this appears to be relatively well saturated and, therefore, is well
represented. Ideally, Each clinic should engage in these services, but the consensus is that
they do.

o For social actors, this is very sparse and, therefore, needs more abilities to implement this
service class here.

Clothing Assistance:

o There is only one organization in the city (The QMNTY Center) engages in this arena.

Therefore, it is in desperate need of further organizations engaging in it.
Crime Remediations/Help:

o While these are relatively few, the organizations that engage in this work have existed for
decades and are, therefore, operating at a very high capacity and are likely to meet the
demands and needs of the local community. These actors are non-LGBTQ+ focused, but
that appears to be relatively of little concern given their inclusion within the support
network by LGBTQ+ organizations.

Dental:

o This is an area where there is less need for dentists to be LGBTQ+ aware since it has a
lower connection to other LGBTQ+ concerns. However, the right to culturally competent
care is still crucial, and therefore, to see more providers engage in this arena would be ideal.

Discrimination Assistance:

o These are limited only to universities as much as information can be accessed. This leaves
the broader community at a loss for this security, which could be helpful for a population
that is at increased risk of discrimination and hate crimes (Luneau, 2023; Migdon, 2023).

Domestic Abuse Help:

o Only Persad engages in this work with an LGBTQ+ focus, and in particular, they engage
only with the needs of those enacting the abuse to stop these behaviors at the root (Persad
Center, n.d.-a). While this is a very forward-looking approach, it means that LGBTQ+
people must go to non-LGBTQ+ resources to seek help if they are experiencing domestic
abuse. While these outside actors are of high caliber, there remains an area here where a
more focused and LGBTQ+-affirming domestic abuse help network could be created.

Family Support:

o Family support appears to be reasonably well represented amongst the organizations. Not
many organizations engage in this work, but the quality of those that do appears to greatly
benefit the broader community of those who are family and friends of LGBTQ+ people.

Financial Assistance:

o While there are direct issues to offering financial assistance given a predominance of
donations that can be used for other needs such as clothing and housing, the need for
financial assistance to those in the LGBTQ+ community would benefit from having more
than a singular organization engaging in it.

Food Assistance:

o The three actors who engage in this arena are incredibly well-established and connected,
leading to this being slightly underrepresented but also represented enough by strong
enough organizations that there appears to be room for growth but not a dire need.
However, more redundancy of this service would be ideal given the precarity of operating
with too few actors providing certain services.

Funding:

o Only one organization engages in funding matters, all related to HIV+ matters. This arena

appears relatively challenging to parse without a complete understanding of the financial
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needs of the other organizations in Pittsburgh, so I resolved my discussion on funding for
this.
Gender Change Services:

o There are several actors, both LGBTQ+ and not, who engage in the process of gender
changes, and these appear to be relatively well-connected and easy to access. The
specificity of this work leads me to believe that greater access would be ideal, but the
requirements for providers to specialize in this service may be a barrier to wider
opportunities.

General Health Services:

o Several clinics offer in-house general health services with an LGBTQ+ focus; others
outside of those are still LGBTQ+-affirming and culturally competent. This is of lower
concern, especially with the resources provided by the clinics and UPMC'’s directory.

General Information:

o  While there is only one actor within this arena, QBurgh does appear to remain very active
overall and provides a breadth of information coverage that otherwise would be lacking.
Whether there is a need for another similar organization, especially in light of pride events,
which also act as an information space, remains doubtful. However, there are also unlikely
to be negative consequences if another enters the arena.

Gynecological Care:

o There are only two organizations that engage in LGBTQ+-competent and Trans-aware
gynecological care, which thus leads to an apparent lack in this arena. While there are likely
to be many more available to fill this gap, their apparent lack is of some concern.

Hep C Care:

o There is a generally decent redundancy of availability for Hep C Care, which appears to be

relatively well-represented and easy to access.
HIV+ Services:

o There is a generally decent redundancy of availability for HIV+ Care, which appears to be

relatively well-represented and easy to access.
Hormone Replacement Therapy:

o There is a generally decent redundancy of availability for HRT access, so this appears to
be relatively well-represented and easy to access. However, it is not unanimous, and
therefore, there is still a likelihood that barriers could exist to acquiring this form of care.

Housing Services:

o Several actors in this arena are working to enable LGBTQ+ access to safe homes. This is
in contrast to the lower level of reported homelessness amongst trans individuals, according
to Allegheny County, but also reflects a higher level of need than is generally reported by
local officials.

Insurance Support:

o Given the need for insurance coverage in today's medical system, the number of
organizations engaging in this work for LGBTQ+ people in Pittsburgh is deficient. This
needs to be increased to ensure that LGBTQ+ people have access to care.

o Some providers engage in sliding scale prices, which is a solution, but it does not help
people when they must engage in the more comprehensive healthcare system (i.e.,
emergency care).

Laser Hair Reduction:
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o There is only one known provider of this service within the LGBTQ+ resource network.
While outside resources are available on this front, whether they are culturally competent
is unsure. Therefore, this is one area where the ability of those who seek this service to
access it in a safe and comfortable environment may be at some risk.

Legal Assistance:

o Relatively few organizations engage in legal assistance aimed at LGBTQ+ people. Much
like how this concern around domestic violence and crime, as mentioned above, this also
leads to areas where more coverage is to be desired.

Library Services:

o While there are few library resources available, those available include both online
resource guides and the entire Carnegie Library of Pittsburgh system, which yields a
reasonable level of access to LGBTQ+ people despite a lower overall number of providers
of this service.

Mental Health Services:

o There is a generally decent redundancy of availability for LGBTQ+-competent and aware

mental health care, and so this appears to be relatively well-represented and easy to access.
Mobile Services:

o Among the LGBTQ+-focused healthcare providers, mobile services are available and tend
to occur in areas where adults, especially those 21+, have more reasonable chances of
accessing them. These organizations appear reasonably active in mobile services, but a
broader reach would be helpful.

Name Change Services:

o While this is a very bureaucratic affair, only two organizations engage in this work;
therefore, the legal bottleneck of those seeking to change their name could become an issue
for those seeking resources and needing assistance.

Pharmacy (Connection or In-House):

o Among the healthcare clinics that are LGBTQ-+-focused, a large amount have either an
established connection to or an in-house pharmacy. Therefore, this appears to be well set
up to reduce the barriers to care by reducing travel and time needed to acquire prescriptions.

o Actors who are not LGBTQ+-focused do not have these set connections. However, this
would allow the patient to choose which pharmacy they get their medications from,
preserving some autonomy and self-determination.

PrEP and PEP:

o There is a generally decent redundancy of availability for PrEP/PEP, which appears to be

relatively well-represented and easy to access.
Psychiatric Services:

o There is a generally decent redundancy of availability for psychiatric care, which appears

to be relatively well-represented and easy to access.
Referral Services:

o Among the social resources available, there is a large degree of availability of referral
services, but not unanimous. While highly utopian, potentially leading to preferences
arising between organizations despite set connections, including all resources in a common
ability to refer between each other would be most beneficial to LGBTQ+ people overall.

Religious:
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o The overall needs of this arena and the lack of individual research into acceptance and
connections found in individual religious congregations in Pittsburgh leaves this area open
to interpretation. There is, however, some support in this arena.

Senior Services:

o There are a couple of organizations within the resource framework that have senior citizens
as part of their set goals and focal groups. While more is often better, there appears to be
some redundancy in this arena to suggest that the needs of this group might be being met,
at least to some extent.

Social Spaces:

o There is areasonable number of available social spaces, but the accessibility of these spaces

to people of all age groups is of particular concern.
Sports/Exercise:

o There are relatively few LGBTQ+ sports and exercise opportunities in Pittsburgh. Still,
those that do exist appear to have relatively solid and regular operations, which leaves this
arena lower in coverage but provides a high quality of coverage where it is available.

STI Services:

o There is a generally decent redundancy of availability for STI testing and treatment, which

appears to be relatively well-represented and easy to access.
Student Organization(s):

o Student organizations on university campuses, while unable to comment on the quality of
these, are very prevalent and therefore pose a greater possibility of allowing students at
Pittsburgh’s universities to access resources.

Substance Use Assistance:

o Thereis a generally decent redundancy of availability for those seeking help with substance

use disorders, and so this appears to be relatively well-represented and easy to access.
Support Groups:

o Support groups are largely underserved as an arena of services, and therefore, a more
thorough building out of this service for LGBTQ+ people will likely be of some benefit to
the community.

Technical Assistance:

o There are few operators of technical assistance in Pittsburgh, but those who do engage in

it appear to be well-equipped to engage in this arena.
TeleHealth:

o While several LGBTQ+-associated concerns cannot be handled through telehealth
appointments (i.e., HIV and STI screenings), the overall lack of availability of access to
specifically LGBTQ+ healthcare via modern technology is one in which improvements can
be made.

Training and Workshops:

o Overall, the coverage of training and workshops is well-represented amongst healthcare
and social services providers.

o The access to these within the university sector is, however, slightly lacking in both
quantity and quality of availability. However, the crossovers from social service providers
to university spaces help bridge this gap.

Trans Focus:

o There are several organizations within the resource framework that have Trans and Gender-

expansive people as part of their set goals and focal groups. While more is often better,
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there appear to be reasonable levels of redundancy in this arena to suggest that the needs
of this group might be being met, at least to a reasonable degree.
e Transportation Assistance:

o Overall, relatively few organizations engage in transportation assistance. This leaves a gap
in coverage around an issue of particular concern; the lack of ability to transport oneself to
resources is a crucial barrier that must be overcome to begin accessing those resources. In
effect, while organizations are dealing in this arena, it is a potential choke point in the
system that could remove someone’s ability to access resources.

®  Youth Services:

o There are several organizations within the resource framework that have youth as part of
their set goals and focal groups. While more is often better, there appear to be reasonable
levels of redundancy in this arena to suggest that the needs of this group might be being
met, at least to a reasonable degree.
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Recommendations

Overall, the total support network for LGBTQ+ people in Pittsburgh appears relatively good. There are,
however, some areas where more work, more access, or more thoroughness in quality could be achieved.
These have been expressed in the Discussion section, but I outline the areas where more services and
providers would be ideal.

e Engage more social spaces that are available to those who are not yet 21 years old.

e More organizations should actively engage and identify with advocacy work.

e More social actors should engage in case management services between themselves.

e More organizations should engage in ensuring access to gender-affirming clothing.

e Discrimination should be more represented outside of the universities.

e More access for LGBTQ+ victims of domestic abuse should be attained.

e More means of providing financial assistance to LGBTQ+ people in Pittsburgh should be
attained.

e More LGBTQ+-affirming care providers should be sought to ensure access to gynecological care.

e More providers of both healthcare and social services should engage in insurance applications, as
these are crucial to the overall health and well-being of LGBTQ+ people.

e More legal assistance should be provided to LGBTQ+ people.

e A more robust list of known LGBTQ+-affirming and gender-affirming aestheticians should be
acquired to better means of allowing trans and gender-expansive people to access these services.

e Mobile services should be expanded to predominantly non-21+ spaces.

e More organizations should engage in helping with name change services.

e Higher levels of referral services specifically noted between social service providers should be
ensured to form a more resilient system.

e  More support groups should be set up for LGBTQ+ people in Pittsburgh.

e More TeleHealth services should be provided to LGBTQ+ people.

e Universities should engage more with internal and formally associated external training and
workshops around LGBTQ+ issues.

e More organizations could engage in goals specifically focused on the Trans community.

e More access to transportation assistance should be ensured as a basic necessity for LGBTQ+
people trying to access services.
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Next Steps in Research

The research undertaken here has some gaps in coverage, which would benefit from being further

explored in the future. These include:

A more thorough understanding of homelessness among LGBTQ+ people in the Pittsburgh area
would benefit a more nuanced understanding of the needs and adequacy of resources available to
those in that community.

A more thorough understanding of how LGBTQ+ people research and access resources in the
Pittsburgh community via surveys and interviews.

Determining perceived access to social resources by members of the LGBTQ+ community.
Engaging in interviews with actors within these organizations to better understand and organize
the connections, especially those that may be more nuanced and less publicly available.
Engaging in stakeholder analysis of representative groups.

Further research into the ability of LGBTQ+ people to access sufficient transportation services to
reach these social services, both through an analysis of the transportation system in Pittsburgh
and a demographic understanding of where LGBTQ+ people live within the city and county.
Further research into the connections between religious life and LGBTQ+ people, especially in
Allegheny County, PA, would be helpful to determine where the likely gaps in this research exist.
Further research into the impacts of STIs in the Pittsburgh area, especially around the Mpox
outbreak and HIV epidemic.

More research into how LGBTQ+ people and religious congregations in Pittsburgh interact with
each other could yield promising results regarding the overall adequacy of this arena and general
acceptance values for LGBTQ+ religious.

More research into what specific resources are available to students in Pittsburgh, primarily
through interviews with staff and students, is needed to determine the structure and quality of
such organizations.

Substance use disorder is a significant topic within the LGBTQ+ community that needs further
research into how the current system addresses this, as well as areas where there might be
negative connections (i.e., the dance scene could contribute to substance use).

The Pittsburgh dance scene was slightly represented here. Still, additional work should be done
on the scene, including how it interacts with LGBTQ+ identities and promotes or hinders access
to social resources.

Implementing further research, primarily through interviews, around areas of common knowledge
within the LGBTQ+ community of Pittsburgh that are otherwise not recorded in a way accessible
within the scope and confines of this research.
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Appendix A: Definitions

BIPOC: “Black, Indigenous, and People of Color.” This term is used by many whom it classifies as a
general grouping.

Bisexual: Someone who is attracted to both male and female-presenting people.

Chosen family: A term used within the LGBTQ+ community to refer to close friends who are part of a
non-biological support system that acts the same way a supportive family would. This is often in addition
to a biological family.

Cis/Cisgender: Someone whose gender identity matches the sex assigned at birth.

Coming Out: The process through which members of the LGBTQ+ community present their identity
within the community and share this identity with others.

Covid-19: A pandemic that started in late 2019 and early 2020, caused by the SARS-Covid-19 virus (and
its variants).

Cruising: The act by which (predominantly) gay men seek to engage with other MSM for sexual acts.
This is done through various signals, signs, and coding forms such as dress.

DEI: Diversity, Equity, & Inclusion. This is one of several catch-all terms focusing on equality among
people, especially in social settings.

Drag: A performance style by which a male-identifying person dresses as a woman (Drag Queen) or a
female-identifying person dresses as a man (Drag King) for entertainment. Those not within the gender
binary often will perform as a Drag Queen, although they can also perform as a Drag Queen. Some who
perform drag are also not members of the LGBTQ+ community, which is acceptable given that “Drag is
for everyone” (Burns, 2019).

Equity: “justice according to natural law or right. Specifically: freedom from bias or favoritism”
(Merriam-Webster, n.d.-a).

Exposure Event: A person may have been exposed to an STI.

Gay: A term expansively used to mean someone within the LGBTQ+ community. It is colloquially used
to mean a male-aligned or identifying person attracted to other male-aligned or identifying persons.

Gender Affirming Care: Care for Trans and Gender-expansive people, which helps affirm their gender
identity through medical, psychological, legal, and stylistic methods (among others).

Gender non-conforming: Someone who does not conform to traditional gender ideas, especially those
who are also gender-expansive or transgender.

Gender Reassignment Surgery: A medical procedure whereby a person is surgically changed in such a
way that it helps affirm their gender identity.

Gender-Expansive: A newer term referring to those who are part of a large spectrum of people who do
not identify as cisgender.

Genderfluid: A person whose gender identity is not set in one specific gender and can fluctuate across
time and space.
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GSA: A “Gay Student Alliance” or a “Gay-Straight Alliance.” Both are terms typically used by student
organizations that are pro-LGBTQ+.

GSSU: “Gay Straight Student Union,” which is a variant of a GSA.

Heteronormativity: The belief or act of perpetuating that being heterosexual is the norm and all other
sexualities are not (as) usual.

HIV+: “Human Immunodeficiency Virus.” An illness caused by the HIV/AIDS lentivirus which leads to
long-term immunological issues and suppression for those who have it.

Lesbian: A female-aligned or identifying person attracted to other female-aligned or identifying persons.
LGBTQ History Month: February, when LGBTQ+ history is meant to be explored more.

LGBTQ+: Lesbian, Gay, Bisexual, Transgender, Queer, and other gender and sexuality identities.
Mpox: An illness caused by a virus similar to smallpox, formerly known as “monkeypox.”

MSM: “Men-who-have-Sex-with-Men.” This is a technical term to include men who engage in sexual
activity with other men, even if they do not identify as LGBTQ+.

Name Change: The formal process of changing one's name. This can be done through legal and
bureaucratic systems.

Non-binary: A person who does not identify their gender as either male or female and considers
themselves outside or somewhere separate from the binary gender roles.

Pansexual: A person attracted to other people, regardless of sex or gender identity.

PrEP/PEP: Pre-Exposure Prophylaxis and Post-Exposure Prophylaxis. These are medications that are
used to prevent the contraction of HIV either preemptively or retroactively (respectively) through a
potential exposure event.

Queer: A term reclaimed from being used as a slur against LGBTQ+ people by many LGBTQ+ people in
recent years for a synonym to “LGBTQ+.”

Self-Care: “care for oneself. Specifically: health care provided by oneself often without the consultation
of a medical professional” (Merriam-Webster, n.d.-b).

Trans/Transgender: A person who identifies as a gender identity other than their sex assigned at birth.
This may or may not include those who otherwise identify as non-binary or gender-fluid, depending on
that particular person’s identification and connection to the term.



45

Appendix B: Search Criteria

The following is the list of terms used in the Google search engine to find organizations with a digital
presence:

e Allegheny County LGBTQ+

e Carlow University LGBT

e (Carnegie Mellon LGBT

e CCACLGBT

e Chatham University LGBT

e QGay Pittsburgh

e LGBTQ Pittsburgh

e LGBTQ+ resources in Pittsburgh
e Pittsburgh HIV+

e Pittsburgh LGBTQ

e Point Park University LGBT

e Trans Pittsburgh

e University of Pittsburgh LGBT
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Appendix C: Norms and Conventions

When necessary, the neighborhood of a location is determined by searching Google Maps for
neighborhoods in the area and then determined based on the boundaries it uses. This is inherently
slightly flawed, but it is the most cohesive method possible to quantify neighborhoods. This is
also influenced by the neighborhood map used by Visit Pittsburgh (2024).
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The term LGBTQ+ is used throughout this text as a means of standardizing between LGBT,
LGBTQ+, LGBTQPIA+, TLGBQ+, and a host of other potential acronyms. This term is not
always used by organizations or members of the LGBTQ+ community specifically, as there is
variance in which one(s) a person or organization might use. The author would also like to
acknowledge that in spoken speech, the word “Queer” is often used and is, by the author's
definition, interchangeable with “LGBTQ+.” For the sake of simplicity, the latter is used instead.
Where applicable, the terminology supported by Partnership to End Addiction is used concerning
addictions and related healthcare services (Partnership to End Addiction, n.d.).

Due to the stigma around the name, the World Health Organization changed the name of
Monekypox, which had an outbreak starting in 2022 that affected LGBTQ+ in the Pittsburgh
area. At the end of 2022, the name was changed to Mpox (Chappell, 2022). This thesis, therefore,
reflects this name change and asks others to do the same.

Appendix A (unless otherwise cited) is based on the author’s terminology and is not intended to
be a perfect or encompassing description of the terminology. For further research, please consult
with an accredited dictionary or access online resources around LGBTQ+ terminology.
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Appendix D: Data Collection

Healthcare Organizations:

AIDS Free Pittsburgh

AIDS Free Pittsburgh (AFP) is a local public health movement whose stated aim is to “end the HIV
epidemic in Allegheny County by 2030 (AIDS Free Pittsburgh, 2024a). .” The objective is to achieve this
goal by forming a collaboration between government, healthcare, and community organizations. They also
focus on supporting and improving the quality of care for those living with HIV/AIDS. Their stated sub-
goals are to:

e Normalize HIV Testing
e Increase access to PrEP
e Improve access to care

They provide access to HIV testing through hyperlinks on their website around how to find
resources for those living with HIV, where to find testing centers for HIV, how to receive at-home HIV
tests, and links to further information through HIV.org (AIDS Free Pittsburgh, 2024b; U.S. Department of
Health & Human Services, 2024). This linkage does connect them to Positive Health Clinic, The Open
Door, Hugh Lane Wellness Foundation, Project Silk, Allegheny County Health Department, Central
Outreach Resource and Referral Center, UPMC, True T Pittsburgh, Shepherd Wellness Community, Persad,
Allies for Health + Wellbeing, Planned Parenthood of Western Pennsylvania, the Jewish Healthcare
Foundation, and private health clinics.

They also provide information about PrEP and PEP, where to access these, what they do and don’t
do, and who is most likely to benefit from these medications (AIDS Free Pittsburgh, 2024d).

They also provide further information on assistance available to those living with HIV, especially
around connections to the Jewish Healthcare Foundation, Special Pharmaceutical Benefits Program, and
the Affordable Care Act (ACA) (AIDS Free Pittsburgh, 2024c¢). In addition, they provide online resources
for medical providers seeking to enhance care for patients living with HIV (AIDS Free Pittsburgh, 2024¢).

They also operate an advisory board of community members from communities most affected by
HIV, which is open to the general public’s applications (AIDS Free Pittsburgh, 2024a).

Allies for Health + Wellbeing

Allies for Health + Wellbeing is a non-profit organization in the East Liberty neighborhood of
Pittsburgh (Allies for Health + Wellbeing, 2024b). Their website states that they support Pittsburgh as a
sanctuary city for those seeking gender-affirming care?, a statement of inclusion and commitment to a safe

2This was action taken in 2023 by the Pittsburgh City Council to protect gender-affirming care services in
Pittsburgh by refusing to aid in investigations by outside authorities and deprioritizing enforcement of crimes
related to ensuring gender-affirming care by either the Commonwealth of Pennsylvania or Federal law
(Koscinski, 2023; Ordinance Amending the Pittsburgh City Code, Title Six: Conduct, Article I: Regulated Rights and
Actions, Chapter 603 Enforcement Limitations Regarding Bans of Certain Reproductive Health Care Services by
Creating a New Chapter 603A Enforcement Limitations Regarding Bans of Certain Gender-Affirming Health Care
Services., 2023; Ordinance Amending Title 6: Conduct, Article I, Rights and Actions by Creating a New Chapter 620E
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environment, a commitment to an equitable society, and a refutation of Dobbs v. Jackson® (Allies for Health
+ Wellbeing, 2024n). They range from primary care to HIV+ care, including other services such as:

e Hep C care

e STI testing & Education.

e Gender-affirming care.

e Behavioral Health

e PrEP and PEP

e Assistance with Insurance applications

Allies work directly with CNN Pharmacy in Wilkins Township, PA, and started Allies Pharmacy
on the second floor of their East Liberty location (Allies for Health + Wellbeing, 2024c, 2024m). They offer
24/7 access to a pharmacist and provide medication delivery (Allies for Health + Wellbeing, 20241).

Their work with HIV+ individuals centers around medical care, case management, mental health,
informal support groups, legal services, pharmacy services, housing support, emergency financial
assistance, transportation assistance, and a food pantry (Allies for Health + Wellbeing, 2024h). They also
provide these services for ten counties surrounding Allegheny County.

Allies’ work around HIV Prevention centers around providing PrEP and PEP to those who are at
risk (namely MSM, trans women, women of color, and persons who are users of injection substances)
(Allies for Health + Wellbeing, 2024;j). They list factors that can suggest a benefit from PrEP medications
and the care they provide to their patients around this. Allies also provide PEP for potential HIV exposure
events, as well.

Allies provide gender-affirming care, including HRT, referrals for gender-affirming surgery, and
access to routine gynecological care for all, regardless of gender identity (Allies for Health + Wellbeing,
2024f).

Their behavioral health offering includes culturally competent support for depression and anxiety,
therapy, trauma care, substance use disorder treatment, counseling for HIV+ clients, and gender-affirming
care (Allies for Health + Wellbeing, 2024d). At the time of this research, this care is only provided to current
patients or those receiving case management services at Allies.

Their care surrounding Hep C is also noted on their website. They provide information on what
Hep C is, risk factors, and treatment options they provide for curing Hep C (Allies for Health + Wellbeing,
2024g).

Allies also provide non-emergency primary care for individuals, focusing on physical exams,
immunizations and vaccines, lab tests, and preventative care (Allies for Health + Wellbeing, 2024m). They
also offer telemedicine options and assure culturally competent care.

Allies provide testing for HIV, Hep C, Syphilis, Gonorrhea, and Chlamydia (the first three of which
are rapid tests in-house) (Allies for Health + Wellbeing, 20241). They have clearly stated clinic hours and
locations for access to these testing options and a mobile clinic van with a reported schedule of dates, times,
and places where it will be (Allies for Health + Wellbeing, 2024k). They also hold weekly testing at

Protection of Gender Affirming Care Services Providers from Out-of-State Investigation or Prosecution for Providing
Legal Gender Affirming Care., 2023; Yudt, 2023).

3The Supreme Court case that overturned Roe v. Wade (Dobbs v. Jackson Women’s Health Organization, 2022;
Roe v. Wade, 1973).
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Pittsburgh Action Against Rape and the QMNTY Center, as well as a monthly testing time at Prevention
Point Pittsburgh (Allies for Health + Wellbeing, 2024k).

They also provide patient resources such as (Allies for Health + Wellbeing, 2024b):

e A clear list of accepted insurance plans

e An explanation of potential additional charges from their testing company
e AFAQ page

e Testimonials

e Access to their patient portal

e Their privacy policy*

e Information on their Community Advisory Council

Throughout their website, several links allow potential clients to access Allies to set up an
appointment. They also provide information on how to get involved with them, ways to donate, and open
job opportunities in their clinic (Allies for Health + Wellbeing, 2024c, 2024¢). There is also information on
their yearly gala ball (Allies for Health + Wellbeing, 2024a).

Central Outreach Wellness Center

Central Outreach Wellness Center (Central) is a health clinic in Pittsburgh's North Shore
neighborhood. It also offers services at Club Pittsburgh in the Strip District. The clinic has offices in
Aliquippa, Washington, Erie, PA, and Columbus and Cleveland, OH. The founder and medical director is
Dr. Stacy Lane, D.O. The clinic currently boasts over 800 HIV+ patients and 1,400+ trans and Non-Binary
patients®.

They receive federal funding through the PA Department of Health and utilize the 340B Pharmacy
stipulations of the HRSA to ensure access to STI treatment and services (Central Outreach Wellness Center,
2024a; Health Resources & Services Administration, 2023). They also have a direct tie with North Shore
Health Mart Pharmacy, which is in the same building as Central (Central Outreach Wellness Center, 2024a;
Memaw Incorporated, 2024).

Among the services they offer are (Central Outreach Wellness Center, 2024a):

“Comprehensive Gay Health Care”
e “Culturally Competent Care”

e “Comprehensive Transgender Care”
e HIV+ Care

e Hep C Care

e Mental health services

e PrEP and PEP for HIV prevention.

e Suboxone and Needle Exchange

e Case management services.

They provide HIV prevention through both PrEP and PEP and provide resources to access other
providers for HIV+ care and prevention (including online PrEP services they run). They also embed

4 (Allies for Health + Wellbeing, n.d.)
51,935 Transgender and Non-Binary Patients in 2021 (Central Outreach Wellness Center, 2024i).
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informational videos on their webpage about PrEP basics and how to use online testing kits for HIV and
STI testing (Central Outreach Wellness Center, 2021, 2024f; PrEP2Me, 2024; What Is PrEP?, 2013).

Central also engages in Hepatitis C (Hep C) treatment. They have a similar Hep C program to their
online PrEP service (HEPCMYWAY, 2024). Their webpage also includes information about Hep C,
potential complications, symptoms, and transmission routes (Central Outreach Wellness Center, 2024g).
Central utilizes rapid (20-minute) Hep C testing and can then assist in accessing further testing and
treatment (Central Outreach Wellness Center, 2024¢).

Their webpage provides information on STIs, STI transmission, STI treatment, and information on
DoxyPEP (Central Outreach Wellness Center, 2024h). They also link to more info, as well.

Their webpage for Transgender healthcare services lists only Gender-Affirming Hormone Therapy,
Gender-Affirming Surgery Navigation, and Laser Hair removal among their services (Central Outreach
Wellness Center, 2024k). They also link to a document with further resources for trans individuals regarding
legal name changes, other health-related services, insurance, etc. (Central Outreach Wellness Center, n.d.).

Central lists access to mental health services and has on staff in their North Shore location a mental
health clinical supervisor, a therapist, and a psychiatric certified registered nurse practitioner (CRNP)
(Central Outreach Wellness Center, 2024b, 2024g). Their webpage lists a support group for Trans, Non-
Binary, and other Genderqueer individuals, restricted to current patients only (Central Outreach Wellness
Center, 2024b). They also list seven crisis line numbers that can be used, including the National Suicide
Prevention Hotline, Trevor Lifeline, NAMI Pennsylvania, and the Trans Lifeline.

Central also has a licensed laser technician and medical esthetician on staff who can perform laser
hair reduction for patients who are experiencing gender dysphoria (Central Outreach Wellness Center,
2024c).

They are also associated with Pittsburgh's Hill District's Central Outreach Resources and Referral
Center (CORRC). This center's stated mission is to “provide assistance to the person affected by Drug and
alcohol addiction and HIV/STIs through grassroots community-based services that promote healthy living
through outreach and education” (Central Outreach Wellness Center, 2024d). CORRC focuses on inpatient
and outpatient detox and rehab, HIV/STI testing, mental health and medical referrals, community outreach,
support programs, and educational programs.

Central also operates an outreach van for mobile testing services. The van can be requested at a
location through a Google form embedded in the webpage (Central Outreach Wellness Center, 2024f).
According to their Facebook, the van has been to places such as Kenmore Square, Lucky’s Bar, Blue Moon
Bar, SoberFest, Cruze Bar®, and P Town Bar (Central Outreach Wellness Center, 2024d).

They also have an extensive series of resources they recommend with topics such as:

e Gender Affirming Clinician List
o LGBTQ+ Resources

e Healthytrans.com

e Addiction Resources

e Monkeypox

e Covid-19

8 Closed in February 2019 (Cruze Bar, 2019).
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e Hugh Lane Wellness Foundation
e Events

e  Volunteer Opportunities

e Their YouTube Channel

While making some referrals to local medical practitioners and vocal coaches, they do not appear
to refer to other organizations besides the Hugh Lane Wellness Foundation.

Throughout their website, they have frequent links to contact them to ask for further questions and
about scheduling.

Metro Community Health Center

Metro Community Health Center (Metro) is a healthcare clinic in the peri-urban area just outside
of Pittsburgh, PA (Metro Community Health Center, 2024b). Given its proximity to the official city borders
and the availability of transportation via roads and public transit, it is an exception to the rule of “within the
city limits of Pittsburgh,” given the ridiculous separation line incurred in this instance.

While Metro does not appear to address the issue of patients not having insurance directly, they do
provide a sliding scale for patients to use for payment, anywhere from $0-Full Price based on income level
and family unit size (Metro Community Health Center, 2023). This is in addition to their goal of accepting
all patients “regardless of identity, income, insurance status, or their ability to pay” (Metro Community
Health Center, 2024Db).

Among the services they offer are (Metro Community Health Center, 2024b, 2024¢):

e Primary care

o Telehealth

e Chronic disease management
e Flushots

e Covid-19 Shots

e Mpox Shots

e Mental Health care

e Dental

e  Whole Person Care
o Triage

e Therapy

e Psychiatry

e Gender Affirmation therapy letters

e HRT

e A discounted pharmacy service and medications
e Home-to-Appointment transportation program
e Community health workers

e A food program

e STI testing and treatment

e PrEP

e HIV Treatment

e Hep C Treatment
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e Alternative Medicine

They provide pages on getting vaccinated against Mpox, COVID-19, and the Flu, as well as
information on the specifics of Mpox and COVID-19 (Metro Community Health Center, 2024g, 2024j,
2024a). They also provide information on risk factors, the vaccine process, side effects, costs, and time to
immunity for Mpox (Metro Community Health Center, 2024g).

Metro refers explicitly to themselves as being staffed by “Medical Providers who specialize in a
wide array of different skill-sets, including family medicine, pediatrics, geriatrics and the medicine of aging,
LGBTQ+ health, women’s and reproductive health, sexual health, acupuncture, and many others” (Metro
Community Health Center, 2024e). Their mental health providers cover a range of concerns that include
“anxiety, depression, bipolar disorder, trauma, PTSD, grief counseling, LGBTQ+ issues, gender-affirming
therapy letters” and more (Metro Community Health Center, 2024d). They also provide various dental
services, including in-house care and an information video on their dental clinic (Metro Community Health
Center, 2020, 2024c¢).

Their pharmacy service allows patients to receive discounted medications via mail or pick them up
directly at Metro’s office (Metro Community Health Center, 20241).

Metro has community health navigators who help patients with chronic health conditions connect
to social services and resources and develop habits that are helpful to their well-being (Metro Community
Health Center, 20241). This goes alongside their transportation service, which provides free transportation
to patients within 10 miles of Metro’s clinic, achieved through Bus Passes or Uber rides (Metro Community
Health Center, 20241).

Their food program has no additional information, although they refer to the Greater Pittsburgh
Community Food Bank for those seeking food resources (Greater Pittsburgh Community Food Bank, 2024;
Metro Community Health Center, 2024h).

While their website has no specific information, there was a persistent pop-up ad about their mobile
clinic, and their Instagram page shows listings of where this mobile clinic will be located (Metro
Community Health Center, 2024f).

PERSAD

Persad is the second-oldest mental health care facility in the nation that caters specifically to
LGBTQ+ individuals. Its web pages list the staff, board, and major donors. The facility also has open job
positions and internship opportunities.

Persad offers several services to trans clients, such as individual counseling, group therapy, family
counseling, name change assistance, gender marker change assistance, and pre-surgical mental health
evaluations. Each service is listed with an explanation of its entails. They also offer 8-week support groups
for clients and non-clients focused on trans teens and parents of trans individuals. Persad also has
information on reporting discrimination in housing, employment, and public accommodations due to gender
identity or expression.

Likewise, Persad offers counseling services for individuals, families, couples, groups, drug and
alcohol intensive outpatient treatment, support groups, and psychiatric services. They strive to provide
“culturally affirming” care to clients and display a list of accepted insurances online (Persad Center, n.d.-
d). For the uninsured, they offer a sliding scale for mental health services and medical assistance request
support.
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For senior members of the LGBTQ+ community, Persad Provides resource referrals, a weekly
coffee hour at their center, and a newsletter and Facebook group to stay up to date on the latest
programming. They refer to their senior support group as “Persad OWLS” (Older Wiser LeaderS) (Persad
Center, n.d.-b).

Persad operates a drug and alcohol treatment program, which is aimed at providing culturally
sensitive, “LGBT-competent” care to LGBTQ+ people (Persad Center, n.d.-c). This program is a “Drug and
Alcohol Dual Diagnosis Intensive Outpatient Program (IOP),” which is aimed at addressing both addiction
and other mental health concerns concurrently (Persad Center, n.d.-c, n.d.-f). This is considered a lower
level of treatment and commitment than inpatient care or hospitalization. The program involves 9
hours/week of group sessions for four weeks, followed by 6 hours/week of group sessions for the remaining
12 weeks of the program (Persad Center, n.d.-f). This program appears to run roughly four months from
start to finish. They utilize tools such as the Matrix Model, Cognitive Behavioral Therapy (CBT),
contingency management, and 12-step facilitation (Persad Center, n.d.-f).

Persad has a service to help those who are domestic abusers learn how to identify triggers, spot
negative patterns, and “stop the cycle of abuse” (Persad Center, n.d.-a). This program is also especially
suited for those arrested and under court order to seek services to remediate these behaviors. This program,
as well as Persad, however, does not provide immediate support to survivors of domestic abuse. They do
provide resources to contact the Center for Victims, Pittsburgh Action Against Rape (PAAR), and Resolve
Crisis Services; this is on top of their regular counseling services (Persad Center, n.d.-a).

Persad runs a list of available training and workshops to increase cultural competency among the
LGTQ+ and HIV+ communities (Persad Center, n.d.-e). According to their website, these trainings reached
youth-serving organizations in 12 counties and 2,183 individuals in the past year’. These trainings are
divided into four categories:

e LGBTQ+ 101 Training: This is a set of two trainings on the basics of the LGBTQ+
community and gender diversity.

e LGBTQ+ History Training: A set of two pieces of training on the general history of
LGBTQ+ rights in the United States as well as a more in-depth training of lesser-known
LGBTQ+ icons (such as Fricke v. Lynch (Aaron Fricke v. Richard B. Lynch, in his official
capacity as Principal of Cumberland High School, 1980)).

e Training for Service Professionals: this is a training on working with LGBTQ+ seniors,
focusing on safety and best practices.

e One-Hour Workshops: These are a series of short workshops on LGBTQ+ history, allyship,
dissecting the LGBTQ+ “alphabet soup,” and how women’s rights movements contributed
to LGBTQ+ rights.

Persad also operates a food pantry, the needs of which are publicly available on their website. There
is no information on how to access this resource, which is taken to mean that it is available to current clients
only.

They also operate a location in Washington, PA, on E. Strawberry Alley.

7 Nominally taken to mean 2023 but could also be 2022.
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Pitt Men’s Study

The Pitt Men’s Study is a research program out of the University of Pittsburgh studying around
3,000 men living with HIV to determine “epidemiology, virology, immunology, and pathology of the [sic]
HIV” (University of Pittsburgh, 2024). They also aim to help reduce other health impacts that affect people
living with HIV, such as heart and sleep disorders.

Positive Health Clinic

Positive Health Clinic (PHC) is the HIV clinic for Allegheny Health Network in Pittsburgh
(Allegheny Health Network, 2024). They are funded through the Ryan White Care Act. Their website
provides information about HIV and the services they provide:

e Nutrition

e HIV management

e Peer Advocacy

e Pharmacy

e Primary Care

e Psychiatry

e Mental health

e Social work

e Substance use disorders
e Transgender care

e PrEP/PEP

e HRT

e Coordination with gender-affirming surgery
e HepC

e Anal cancer screenings

¢ Immunizations

e Clinical trials

e Smoking cessation

e Medical insurance application help
e Wellness classes

e Support Groups

e Transportation Assistance

e Housing Assistance

e (Case management

Pittsburgh AIDS Center for Treatment

Pittsburgh AIDS Center for Treatment (PACT) is UPMC’s HIV treatment clinic in Pittsburgh (UPMC,
2024d). PACT is directly associated with Aids Free Pittsburgh. They offer healthcare in the following areas:

e PrEP/PEP

e Medical case management
e Nutrition

e C(linical trials

e Pharmacy services
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e Anal health care

o Hormone Therapy/HRT
e HepC

e Gynecological Care

e Mental Health care

e Pain management

e Support groups

e Testing for partners

e Substance abuse disorder treatment
e Telehealth

e Pregnancy with HIV

Non-Profits:

Dreams of Hope

Dreams of Hope is an organization that aims to “provide the region’s lesbian, gay, bisexual,
transgender, queer, questioning, asexual, and allied (LGBTQA+) youth a welcoming environment to grow
in confidence, express themselves, and develop as leaders” (Dreams of Hope, n.d.-a). They currently offer
programming around in-school connections for LGBTQ+ themes in the arts, a performing arts ensemble,
and a poetry and spoken word workshop for LGBTQ+ youth (Dreams of Hope, n.d.-c, n.d.-d, n.d.-b).

GLENDA

Gay and Lesbian Neighborhood Development Association (GLENDA) was an advocacy
organization in Pittsburgh billed as a “volunteer organization of gays, lesbians, and friends dedicated to
promoting diversity by performing community service side-by-side with diverse members of society”
(Candid, 2024). The website domain it was known under is now up for sale, suggesting that this organization
no longer exists.

HIV Prevention and Care Project

The HIV Prevention and Care Project (HPCP) is a program that “provides technical assistance,
information, and resources to aid the Pennsylvania Department of Health in fighting HIV and other sexually
transmitted infections in the commonwealth” (HIV Prevention and Care Project, n.d.). They work through
the University of Pittsburgh School of Public Health.

They currently provide support for accepting living with HIV, capacity building for medical
professionals, and stakeholder engagement (HIV Prevention and Care Project, n.d.). They previously ran
Project Silk, which is now run through Allies for Health + Wellbeing (HIV Prevention and Care Project,
2021).

Hugh Lane Wellness Foundation (HLWF)

They are aimed towards both LGBTQ+ and HIV+ communities. Readily accessible communication
through their email is frequently listed on their web pages, often multiple times for a page with a built-in
email hyperlink. They self-categorize their work into “Community Services” and “Youth & Family
Services.
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Among their “community services” are:

Hugh’s Kitchen is their in-house food bank, and they provide hygiene and safer sex products.
Signup for Hugh’s Kitchen is done through an online Google form (Hugh Lane Wellness Foundation, n.d.-
a). This form assesses inclusion in one of their target communities, the geographic location of those being
served, dietary restrictions, ability to prepare foods, best methods of contact, which products the person is
interested in, the most accessible means of receiving these supplies, and the level of need required by the
person.

Provides legal help to clients or refers them elsewhere to free or discounted legal aid. “Assistance
for cases involving identity document support, public benefits counseling, housing support, and civil
expungement of criminal records” (Hugh Lane Wellness Foundation, n.d.-b). HLWF also engages with
name change requests, albeit these are in high demand as of Spring 2024.

Provides an on-staff case management and coordination team for clients. It helps coordinate and
locate mental health, physical health, health benefits, and social support services (Hugh Lane Wellness
Foundation, n.d.-b).

Provides events and groups around wellness, chosen family, support groups, and living with HIV
(Hugh Lane Wellness Foundation, n.d.-b). It specifically encourages suggestions for future programming.
They also have a specific coffee hour at their location for seniors, which is paired with early morning and
evening groups.

Additional support for resource assistance, tobacco cessation, advocacy, and community advisory
boards is needed.

Among their “Youth & Family Services” are:

“Events and Hangouts,” which include parties, trips to museums and botanic gardens, and game
nights (among others).

There is a support group for youth aged 14-21 called Youth AFFIRM. Participating in this group
also makes one eligible to be part of the youth advisory board for HLWF. This advisory board is aimed at
youth above the age range. It seeks to “Shape programs and events, center equity and equality across race,
ethnicity, gender, ability, class and sexuality” (Hugh Lane Wellness Foundation, n.d.-d). Participation in
this advisory board is a one-year commitment.

HLWF also supports starting a GSA or GSSU and programming and health education after the
startup.

There is an in-house version of Big Brothers, Big Sisters for queer youth called “Big Sibs” (Hugh
Lane Wellness Foundation, n.d.-d). This is aimed at building supportive networks for queer youth,
considerations around coming out, and clothing as gender-affirming care. This also ties in with a monthly
meeting for youth around life skills such as self-care, relationships, and education. There is also a program,
Caregiver AFFIRM, which is a “three part series [which] helps parents and caregivers of LGBTQ+ youth
build skills and identify strategies to work toward becoming more affirming” (Hugh Lane Wellness
Foundation, n.d.-d). Additionally, there is another program, Steps 2 Connect, which is focused on caregivers
who are struggling with their child’s gender or sexuality; this is aimed at improving family dynamics
overall.
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HLWF also has an in-house Discord server for LGBTQ+ youth and participates in a nationwide
use of Q Chat Space®.

In addition to its services, HLWF also has training available for participants to learn more about
the LGBTQ+ community and the issues it faces. These are available for “corporate, medical, social service,
small business, school, workplace, or provider setting” (Hugh Lane Wellness Foundation, n.d.-c). They
offer four courses on gender diversity, DEI, Sexual Orientation, Gender Identity & Expressions (SOGIE),
and mental health.

HLWF also transparently reports on its staff and board of directors and provides information on
contacting several staff members directly. It also includes information on open positions or internships with
HLWF and details on how to volunteer with them.

Jewish Healthcare Foundation

The Jewish Healthcare Foundation (JHF) is a local fiscal agent for Ryan White Part B and HUD
HOPWA (Jewish Healthcare Foundation, 2024). This allows them to funnel money towards healthcare,
support services, housing services, and prevention/education for those living with HIV (Jewish Healthcare
Foundation, 2024). Their website is outdated, but they appear to be active, at least somewhat.

Jewish Federation of Greater Pittsburgh

The Jewish Federation of Greater Pittsburgh (JFGP) is a local organization whose aim is to
“cultivate resources, connect people, and collaborate across the community to live and fulfill Jewish values”
(Jewish Federation of Greater Pittsburgh, 2022). They are specifically LGBTQ+ friendly, as stated in their
vision statement (Jewish Federation of Greater Pittsburgh, 2022).

Among the LGBTQ+ resources they refer to are Allies for Health + Wellbeing, Central Outreach,
Dreams of Hope, Persad, PFLAG, Pittsburgh Equality Center, and resources at both Pitt and Carlow. They
have additional resources around Jewish religious, cultural, marriage, and travel for LGBTQ+ people; some
links on their page, especially those around universities, are broken or defunct (Jewish Federation of Greater
Pittsburgh, n.d.).

PFLAG

PFLAG Pittsburgh was founded based on “supporting, educating, and advocating for LGBTQ+
people and those who love them” (PFLAG Pittsburgh, 2023). They primarily operate around support groups
for family and friends of LGBTQ+ people. They have monthly in-person and online meetings, a warmline
to talk to “veteran parents” of LGBTQ+ children, and an online coffee time for parents to connect (PFLAG
Pittsburgh, 2023). They do not currently have a youth group but refer to the Hugh Lane Wellness
Foundation.

PGH Equality Center

The PGH Equality Center is an organization to “serve as a bridge that promotes education,
advocacy, and social justice for all LGBTQIA+ people and allies in Western Pennsylvania” while

8“Q Chat Space aims to help LGBTQ+ and questioning teens ages 13-19 find community and connect
with peers in a supportive environment that encourages them to feel pride in their identity and buoys their
mental well-being, all of which is too often missing from their lives. These goals are achieved through
providing live, chat-based discussion groups, facilitated by experienced staff and volunteers from youth
programs at LGBTQ+ centers across the United States.” (Q Chat Space, n.d.).
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cultivating a more empowered and collaborative community” (PGH Equality Center, 2024c). They are
associated with CenterLink, which is an international organization aimed at helping new and longstanding
community centers for LGBTQ+ people (PGH Equality Center, 2024c). They are located in the same
building as the First Methodist Church of Pittsburgh, but no strong ties between the two appear to exist
otherwise.

PGH Equality Center operates the Jim Fischerkeller Library, which holds almost 10,000 materials
and is focused on LGBTQ+ issues or books by LGBTQ+ authors (PGH Equality Center, 2024b). The
library's catalog is available online. The center also operated a Teen Book Club that appeared to last be
active in 2021 (PGH Equality Center, 2021).

They also partnered with Shepherd Wellness Community to host OUTrageous Bingo, a monthly
fundraising bingo game for both organizations hosted by Rodef Shalom Congregation of Oakland (PGH
Equality Center, 2024b).

PGH Equality Center has also hosted a Trans Potluck dinner in the past, on hold since the COVID-
19 pandemic, as a “safe and sober space for the Trans community and their allies” (PGH Equality Center,
20244d).

PGH Equality Center also organizes a grassroots effort to connect LGBTQ+ people with safe
housing. This effort allows those offering such housing to self-identify and list through the Center’s internal
list (PGH Equality Center, 2024¢). The center also provides a set of informational statements about the need
for such an effort in Pittsburgh and the U.S. generally.

They also supply a series of recommended sources for the following categories:

o Arts & Artists

e Education (university and otherwise)
e Entertainment

e Events and Weddings

e Faith

e Families, Youth, and Older Adults

e Finance & Legal

e Food

e Health, Wellness, & Fitness

e Mental and Physical Health

e Non-Profits

e Shopping

e Technology

e Trans and Gender Non-Conforming

They use their Arts & Artists Page to link to local art studios and piercers/tattoo artists who are
LGBTQ+ affirming, which they do for all other categories, including companies/organizations outside of
the scope of this research (PGH Equality Center, 2024a). They refer out to Point Park University Safety
Zone, CMU’s PRISM, Out in STEM at CMU, CMQ+, Reel Q, Rainbow Reading Group, QBurgh,
LGBTQIA+ at CLP, Jewish Federation of Greater Pittsburgh, Dreams of Hope, PFLAG Pittsburgh, Proud
Haven, Brewer’s Bar and Hotel, Stonewall Sports League, Qrew Rowing, Central Outreach Wellness
Center, Allies for Health + Wellbeing, Metro Community Health Center, Shepherd Wellness Community,
Pitt Men’s Study, resolve Crisis Center, Persad Center, HIV Prevention and Care Project, Gay4Good,
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Stonewall Democrats, SisTers PGH, TrueT PGH, TransYOUniting, & Trans Buddy PGH (PGH Equality
Center, 2024a).

Pittsburgh Black Pride

Pittsburgh Black Pride is an organization that aims to “provide educational, social, political, and
cultural resources to Black lesbian, gay, bi-attractional, and transgender men and women and their families
in Southwest Pennsylvania” (Pittsburgh Black Pride, 2019).

Their website was last copyrighted in 2019, and they appear to have been largely inactive since
2022, although their Facebook page is still active (Pittsburgh Black Pride, 2019, 2023, 2024). They seem
to have been involved with True T PGH, Aids Free Pittsburgh, Central Outreach, TransY OUniting, QBurgh,
and Steel City Stonewall Democrats (Pittsburgh Black Pride, 2024).

Prevention Point Pittsburgh

Prevention Point Pittsburgh (PPP) is a local “nonprofit organization dedicated to providing health
empowerment services to people who use drugs” (Prevention Point Pittsburgh, n.d.). They operate through
harm reduction around addiction, HIV/AIDS, and Hep C concerns.

Large portions of their website are unavailable or blank, which reduces the availability of
information to potentially interested parties.

Project Silk

Project Silk was a youth center in Downtown Pittsburgh, PA (Project Silk, n.d.; QBurgh, 2020b).
They provide STI/HIV testing, sexual health education, skills development programming, and connections
to other medical care for HIV+ and at-risk HIV- communities (Project Silk, n.d.). In October 2023, they
were subsumed into Allies for Health and Wellbeing, and it appears they lost their downtown location in
the process (Project Silk, 2023).

Proud Haven

Proud Haven is an organization whose aim is to help LGBTQ+ youth experiencing homelessness
in Pittsburgh (Proud Haven, 2018). They aimed to provide resources for shelter and support for these
individuals. The organization appears to have been no longer active since 2018 and is currently succeeded
by the QMNTY Center in the exact location.

Shepherd Wellness Community

Shepherd Wellness Community is a local organization focused on improving the lives of those
living with HIV in Pittsburgh, PA (Shepherd Wellness Community, 2024b). They offer wellness dinners,
social events and outings, wellness education programs, support groups, religious opportunities, fitness,
and alternative therapy, transportation assistance to their programs, and Peer counseling via phone
(Shepherd Wellness Community, 2024d, 2024d, 2024¢g, 2024c, 2024a, 2024f).

They refer out to AIDS Free Pittsburgh, Allies for Health + Wellbeing, Central Outreach, FACE,
Metro Community Health Center, Persad, Positive Health Clinic, Pitt Men’s Study, PrEP Pittsburgh,
Prevention Point Pittsburgh, Project SILK, The Open Door, and True T PGH (Shepherd Wellness
Community, 2024e).
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SisTers PGH

SisTers PGH is an “organization that serves the Transgender community of Southwestern
Pennsylvania” run by Black and Trans people (SisTers PGH, n.d.-b). Among the services they offer are
“housing, rent/utility support, emergency shelter, and a drop-in center for Trans youth, adults, and seniors
experiencing houselessness, domestic and sexual assault, gender-based violence, and those living with
HIV” (SisTers PGH, n.d.-b).

One of the critical factors of SisTers PGH is that it aims to work within the current systems but
makes a broad statement of a commitment to advocating for trans individuals and appears to be very active
politically and locally. It is also the producer of Pittsburgh’s Peoples Pride, which was part of Swissvale
Pride and Pittsburgh Pride but changed to Wilkinsburg Pride in 2024 (SisTers PGH, n.d.-a).

To this end, they operate an internal housing list that is available for public viewing on their website
as part of their Project T program for unhoused Black Trans and Trans POC. They also offer a Home Equity
Committee to help those who graduate from the Project T program adjust to permanent independence
through homeownership (SisTers PGH, n.d.-d). They also have a program to support those seeking or in
the process of a legal name change (SisTers PGH, n.d.-e). There is also a Google form to request services
for Trans and Non-binary individuals (SisTers PGH, n.d.-c).

They also refer to Allies for Health + Wellbeing, PAAR, Planned Parenthood of Western PA,
Prevention Point Pittsburgh, and Metro Community Health Center.

The Open Door, Inc.

The Open Door, Inc. is a local nonprofit organization that solves homelessness through support
homes and prevents others from becoming homeless (The Open Door, Inc., n.d.-a). They focus on HIV+
and chronically homeless populations. They offer a series of services, including (The Open Door, Inc., n.d.-

c):
e “Permanent and transitional housing
¢ On-site staff seven days a week
e Representative Payee Services
e Medication Monitoring
e (Case Management referrals
e Substance abuse treatment referrals
e Educational classes
e Support groups
e Mental health referrals
e Homemaker & home health aide services
e Transportation

e Group meals
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e Quality of life events (both in the house and community)
e Consumer Advisory Board”

Their representative pay service is a program that manages income, rent, and bills, helping clients
save money overall (The Open Door, Inc., n.d.-c).

The Open Door, Inc. also operates a 15-unit apartment building that can serve 14 clients at a time
and has a staff office that is staffed every day of the week (The Open Door, Inc., n.d.-c).

They receive some funding through the Jewish Health Foundation (The Open Door, Inc., n.d.-a).

Their website refers to Allies for Health + Wellbeing, Shepherd Wellness Community (often
promoting them), Pittsburgh AIDS Center for Treatment, Positive Health Clinic, and AIDS Free Pittsburgh
(The Open Door, Inc., n.d.-b). They also have had some collaborations or endorsements of True T PGH,
Metro Community Health Center, FACE, & the University of Pittsburgh (The Open Door, Inc., 2024).

Trans Buddy PGH

Trans Buddy PGH “is a community-led peer-support organization to increase access to and
improving quality of healthcare for transgender, non-binary, and gender expansive people” (Trans Buddy
PGH, n.d.-c). They are run by trained volunteers who help trans and non-binary patients by being present
during healthcare visits and assisting the patients in making informed healthcare decisions. They also
provide referrals to trusted and culturally competent healthcare providers, resources, and education and
training for those providers and the wider community (Trans Buddy PGH, n.d.-c).

While they have not been active since the COVID-19 pandemic, they still operate a phone line and
email for emotional support and resources. In addition, they provide a resource list around COVID-19
(Trans Buddy PGH, n.d.-a).

They appear to be in the process of redoing their program and have an outstanding community
needs assessment on a Google form (Trans Buddy PGH, n.d.-b).

TransPride PGH

Mission Statement: “TransPride Pittsburgh seeks to strengthen existing communities of gender
non-conforming, trans individuals as well as create sustainable networks through cooperative educational,
social programs and events” (TransPride PGH, n.d.-a). They refer out to the Pittsburgh Equality Center,
Dreams of Hope, Persad, Proud Haven, Hugh Lane Wellness Foundation, PFLAG, SisTers PGH, True T,
Center for Victims, Project Silk, Central Outreach, Metro Community Health Center, Children’s Hospital
of Pittsburgh (TransPride PGH, n.d.-b). Their list also refers to private providers, gives information about
medical advocacy and expectations, offers legal name changes, and other resources for food access.

TransYOUniting

TransYOUniting is a mutual aid and nonprofit organization in Pittsburgh aimed at helping
trans/Non-binary/Gender-expansive individuals by members of their community (TransY OUniting, n.d.-c,
n.d.-a). They offer crisis housing to trans people, a crisis fund, food assistance, and life skills workshops.
They are partnered with Proud Haven on the QMNTY Center and connect trans people to resources
(TransYOUniting, n.d.-a, n.d.-b).

They also refer out to Central Outreach and Hugh Lane Wellness Foundation.
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True T PGH

True T PGH is a Pittsburgh-based organization “celebrating Queer People of Color through
Creative Art, Community Health, and Social Activism” (True T PGH, 2024d). They operate a studio space
with two spaces for members to create audio-visual media and private gatherings (True T PGH, 2024e).
Memberships are free to members of the LGBTQ+ and Black communities, while no additional information
is available on costs for those outside of these communities (True T PGH, 2024a).

True T PGH also runs programs for LGBTQ+ people of color, such as a Ball, voguing workshops,
and a networking brunch series (True T PGH, 2024c).

The biggest thing that True T PGH is involved with is Option-U, which is a short-term and
emergency housing program for LGBTQ+ people with a state preference for Trans individuals (True T
PGH, 2024b). This is slightly in confrontation with their housing requirements, which are “be between 18
and 35 years old, identify as transgender or non-binary, and be street homeless or in an unsafe environment,”
which therefore entirely restricts this program to Trans and Non-binary individuals (True T PGH, 2024b).
This is further reiterated on their webpage as well. This is directly in collaboration with TransY OUniting.
They are not directly involved in long-term housing solutions; they recognize this on their webpage. They
also use this program to address other barriers such as access to healthcare, further housing assistance,
transportation, skill-building, HIV/STI testing, vocational and education aid, etc. (True T PGH, 2024b).
Option U has five short-term beds (30-to-90-day stay) with one additional overflow bed (max 7-day stay)
and has a live-in resident assistant (RA) who identifies as Trans and non-binary. The Google form to request
assistance is readily available on their webpage.

Universities:

Carlow University

Carlow University has a Council on Equity, Inclusion, and Community whose aim is to advise the
president of Carlow on issues about those themes and support diversity and inclusion goals for the
university (Carlow University, n.d.-c). They have specific initiatives for DEI and have a Director of Equity
& Inclusion whose contact information is readily available (Carlow University, n.d.-b). They also refer to
other resources they have on campus and a terminology guide based on Ibram X. Kendi’s How to Be an
Antiracist, which features some notes on LGBTQ+ concerns (Carlow University, n.d.-a). They also have a
small webpage talking about the meaning of “LGBT” for students and staff, which is accompanied by a
Ted Talk® about being LGBTQ+ around the world (Carlow University, 2023).

There is also a student-led organization on campus whose purpose is to create a safe space at Carlow
University for LGBTQ+ students (Carlow Chronicle Staff, 2020).

Carnegie Mellon University

Carnegie Mellon University (CMU) has three clubs that cater to LGBTQ+ interests, ranging from
undergraduate to graduate students (Carnegie Mellon University, n.d.). Most further information on these
clubs is internal only to CMU students and staff, and they appear not to refer to other organizations publicly.

9 (Chang & Dazols, 2015).
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Chatham University

Chatham University has a main webpage that discusses resources for LGBTQ+ students on their
campuses (Chatham University, n.d.-a). There is a dedicated Queer Student Alliance (QSA) on campus
which appears to be active (Chatham Queer Student Alliance, n.d.; Chatham University, n.d.-b). Chatham
University also has a list of on-campus resources for LGBTQ+ students to engage with, including
counseling services (Chatham University, n.d.-a). They also maintain a Resource List for Transgender
Students, which has references to Central Outreach, Metro Community Health Center, Persad, PGH
Equality Center, Project Silk, Proud Haven, SisTers PGH, and UPMC (Chatham University, n.d.-c).

Community College of Allegheny County

Community College of Allegheny County (CCAC) is a local community college with multiple
campuses throughout Allegheny County, PA. Their website has resources on non-discrimination and an
LGBTQ+ club that appears not to exist (CCAC, n.d.-b, n.d.-c). They also have community resources for
PFLAG, GLAAD, and the Pittsburgh Equality Center (CCAC, n.d.).

Duquesne University

Duquesne University is a private catholic university in Pittsburgh, PA. They have a dedicated page
for resources for LGBTQ+ students, including campus support services, a Gender Sexuality Alliance, an
LGBTQ+ Law group, a DEI student organization, and a forum for gender discussions on campus. They
also have counseling resources, both religious and non-affiliated, listed on their webpage. They refer to
Central Outreach, Persad, Pittsburgh Equality Center, PFLAG Pittsburgh, and SisTers PGH (Duquesne
University, n.d.).

Point Park University

Point Park University has a SafeZone training program for staff, faculty, and student leaders to help
make Point Park University more LBTQ+ inclusive (Point Park University, n.d.-c). They have a marked
website with information on access to health, counseling, safety, and Title IX coordination for their campus.
Point Park also has a Gender and Sexuality Spectrum Alliance (GSSA) for students on campus that hosts
weekly meetings (Point Park University, n.d.-b). They also refer to the Allies for Health + Wellbeing,
Central Outreach Wellness Center, PFLAG, Persad, and the Pittsburgh Equality Center (Point Park
University, n.d.-a).

University of Pittsburgh

The University of Pittsburgh does not have a formal LGBTQ+ space on campus. However, its
LGBTQIA+ website lists eight undergraduate organizations, four graduate student organizations, and two
faculty and staff organizations that address LGBTQ+ issues.

The University of Pittsburgh also has resources surrounding LGBT History Month, with listings
for events that they host. However, these listings have not been updated since the 2022-2023 academic year.
They do have relatively updated information regarding a Lavender Graduation'®. There are recorded panel
discussions around Trans identities and university culture.

The university has readily available information on how students can use a chosen name, how to
change it in their systems, free reprints for a second university ID (Panther Card) with the desired name on
it, a formal method of having a chosen name listed on a diploma, information on legal name changes and

10 As of January 1%, 2024, the information for this was listed for 2023 graduates.
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recommended sources for doing so, information on benefits and campus employee name changes, and a
means of rectifying if a chosen name is not integrated into their systems as much as possible. This is limited
to a preferred first and middle name at this time, not for a last name (University of Pittsburgh, n.d.-f).

Throughout its website, the University of Pittsburgh lists various terms used by the LGBTQ+
community as a whole. This is extended further with an entire subpage of its LGBTQIA+ webpage devoted
to gender-inclusive language, including a video presentation on the topic, as well as a whole glossary of
terms relating to the LGBTQ+ community (University of Pittsburgh, n.d.-a, n.d.-e).

The University of Pittsburgh clearly states its policies around gender identity, expression, and
protection thereof. They have a formal policy in place for non-discrimination aligned with local, state, and
federal laws and regulations (Pitt’s Non-Discrimination, Equal Opportunity and Affirmative Action, 2016).
The University of Pittsburgh allows students, faculty, and staff to use appropriate restrooms for their gender
identity. Gender-inclusive housing is also available for students, as well as a living-learning center (LLC)
associated with the Gender, Sexuality, and Women’s Studies (GSWS) program.

Their website provides formal means of reporting discrimination, and helpful paragraphs regarding
harassment prevention are listed, emphasizing the role of supervisors.

There is also an interdisciplinary minor in LGGBTQ and Critical Sexuality Studies offered through
the Gender, Sexuality, and Women’s Studies Program. This same program also provides a study abroad
program in gender and sustainability in Italy, which is promoted on the LGBTQIA+ page for Pitt; which is
in addition to university-supported resources on traversing gender and sexuality while on study abroad
programs (University of Pittsburgh Global Experiences Office, n.d.-b, n.d.-a). Pitt also maintains an
LGBTQIA+ LibGuide to make research and studies around LGBTQ+ topics more accessible. Pitt also has
a Center for LGBT Health Research (University of Pittsburgh, n.d.-b).

Pitt also lists scholarships for LGBTQ+ students to apply for potentially.

They refer locally to PERSAD for further resources. On October 7™ 2022, Hugh Lane Wellness
Foundation presented a SOGIE 101 session. They also recommend reaching out to Pitt’s Student Health
Services, the Children’s Hospital of Pittsburgh, Allies for Health and Well-Being, Central Outreach
Wellness Center, Metro Community Health Center, Planned Parenthood, and UPMC’s guide to LGBTQ+
patients and caregivers for information on physical healthcare (University of Pittsburgh, n.d.-d). They
recommend contacting the University of Pittsburgh’s Counseling Center, PERSAD Center, and Central
Outreach Wellness Center for counseling purposes (University of Pittsburgh, n.d.-c). For local resources,
the list: Allies for Health and Well-Being; Gay, Lesbian, and Straight Education Network (GLSEN); Gay
and Lesbian Neighborhood Development Association (GLSEN); Hugh Lane Wellness Foundation;
PERSAD Center; PFLAG; Pgh Equality Center; Pittsburgh Black Pride; Pittsburgh FrontRunners; QBurgh;
SisTers PGH; and TransY OUniting (University of Pittsburgh, n.d.-g). At the national level, Pitt refers to the
Gay and Lesbian Alliance Against Defamation (GLAAD), Human Rights Campaign (HRC), Lambda Legal,
National LGBTQ Task Force, National Center for Transgender Equality, PGLAG, Transgender Law Center,
and The Trevor Project (University of Pittsburgh, n.d.-h). Pitt also provides resources for their regional
campuses in Greensburg, Bradford, and Johnstown, Pennsylvania (University of Pittsburgh, n.d.-1).

Pitt makes no mention of on-campus health services for LGBTQ+ students.
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Social Spaces:

Bars

Pittsburgh currently has five active gay bars: 5801 Video Café, Blue Moon, P Town Bar, Real Luck
Café, & The Brewer’s Bar and Hotel (5801 - Video Lounge & Cafe, 2014; Brewer’s Bar & Hotel, n.d.; P
Town Bar, n.d.; QBurgh, 2020c; The Blue Moon Bar, n.d.). They offer alcoholic beverages and food options
and are hubs for LGBTQ+ nightlife in Pittsburgh. There are some standouts for each, though:

® Real Luck Caf¢ has male go-go dancers.

® P Town Bar and Brewer’s Bar both host drag and burlesque-style shows and fundraisers
and are hosts to various affinity groups".

® Blue Moon is primarily known for their drag shows and monthly Lesbian nights.
® P Town has recently started their Lesbian night, as well.

® 5801 is known for its Drag Brunch on Sundays.

Club Pittsburgh

Club Pittsburgh is a gay, male-only'? bathhouse in Pittsburgh, PA (Club Pittsburgh, n.d.). It offers
weekly deals on entrance and regular events in its space. They operate like a stereotypical gay bathhouse
with regular amenities such as a hot tub, sauna, and gym, as well as using these spaces for cruising (Club
Pittsburgh, n.d.). Their second floor is home to Hot Mass, and they run monthly programs, such as the
Furry/Pup dance parties YinzFur and LOBO! (LOBO!, 2024; YinzFur, 2024). They also host a testing clinic
for Central Outreach.

Hot Mass

Hot Mass is a weekly dance party hosted on the second floor of Club Pittsburgh, accessible through
a side entrance that goes straight to the second floor and relieves the need for access to the bathhouse and
is a Queer and BIPOC emphasizing space (Hot Mass, n.d.-a, n.d.-b).

QMNTY Center

QMNTY Center of Pittsburgh is in the Allegheny East Neighborhood and is an LGBTQ+ cultural
center and safe space. They are open five days a week and hold various events ranging from voguing to
youth programming (QMNTY Center, 2023a). The QMNTY Center also operates a “QMNTY Closet” for
shelf-stable goods, clothing, and hygiene products for LGBTQ+ people and allies (QMNTY Center, 2023a).
They also operate as an event space on the weekends for individual and community events on a sliding
price scale. The QMNTY Center is run as a collaborative effort of Proud Haven and TransYOUniting
(QMNTY Center, 2023b). It appears that the QMNTY Center is a successor organization to Proud Haven.

1 “Affinity groups” refers to more informal groups centered around various sub-cultures within the LGBTQ+
subculture. These can be groups around leather, kink, or other associations.
2Except for “all-gender nights “ on Thursdays.
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Others:

Pittsburgh FrontRunners

Pittsburgh FrontRunners is an “active running club for Pittsburgh's gay, lesbian, bisexual and
transgender community,” friends, allies, family, and pets (Pittsburgh FrontRunners, n.d.-a). They engage in
a series of three 4-mile runs weekly, either Tuesday/Thursday evenings or Saturday mornings, sometimes
associated with coffee or other food afterward (Pittsburgh FrontRunners, n.d.-b, 2024a, 2024b). They
appear to be part of a larger group of FrontRunners organizations internationally with a similar cause.

QBurgh

QBurgh is a “source for LGBTQ news and community resources in Pittsburgh and Western
Pennsylvania” (QBurgh, 2020a). It is LGBTQ+-run and operated, produces local stories, and covers more
national and international stories daily. QBurgh is also the producer of the annual Pittsburgh Pride Guide
and has previously posted at least one guide for university students in Pittsburgh (Nishikawa, 2022). They
cover many local events across all locations.

Rainbow Reading Group

The Rainbow Reading Group or Lavender Book Club, PGH (the name is not determinant online)
is a book club that meets every fourth Thursday of the month at the Carnegie Library of Pittsburgh’s Main
Branch in Oakland (Lavender Book Club, n.d.; QBurgh, 2020d). There is no information to suggest that
this book club is ongoing, nor information about it being disbanded.

Reel Q

Reel Q is an annual LGBTQ+ film festival in Pittsburgh (Reel Q, n.d.-a). It was started in 1982 as
a project of what would later be renamed the Pittsburgh Equality Center. Besides their October film series,
they also offer a monthly series “showcasing international queer cinema” they produce through the City of
Asylum and an LGBTQ+ youth short film series (that appears to have last run in 2021) alongside Hugh
Lane Wellness Foundation (Reel Q, n.d.-b, n.d.-c).

Steel City Stonewall Democrats

Steel City Stonewall Democrats are a local branch of a national grouping of Democrats focused on
LGBTQ+ concerns within the U.S. (Steel City Stonewall Democrats, n.d.). They offer politically engaged
opportunities for LGBTQ+ democrats in the Pittsburgh area and endorse candidates for elected positions.

Stonewall Sports Pittsburgh

Stonewall Sports Pittsburgh is “an LGBTQ & Ally not-for-profit adult sports league” whose main
aim is to create more social spaces for LGBTQ+ people to meet and socialize, especially around competition
and fundraising (Stonewall Sports Pittsburgh, n.d.-a). They aim to do this cheaply and are part of a national
alliance of other local Stonewall sports leagues. They offer Bocce, Bowling, Dodgeball, Kickball,
Pickleball, Indoor Volleyball, Sand Volleyball, Ultimate Frisbee, and Yoga (Stonewall Sports Pittsburgh,
n.d.-d). Stonewall Sports Pittsburgh offers programming from January to November each year and is
formed through teams of individuals (Stonewall Sports Pittsburgh, n.d.-b). They are sponsored by 5801
Video Lounge, Hugh Lane Wellness Foundation, & P Town Bar (Stonewall Sports Pittsburgh, n.d.-c).
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Non-LGBTQ+ Actors:

Carnegie Library of Pittsburgh

The Carnegie Libraries of Pittsburgh's LGBTQIA+ page includes a statement of inclusivity and
offers staff picks for LGBTQ+-themed books (Carnegie Library of Pittsburgh, n.d.). The Rainbow Reaching
Group was located at the central branch in the Oakland neighborhood.

Center for Victims

Center for Victims (CV) “is a community based nonprofit organization and...provider of services,
advocacy, and education for victims of all crime in the Commonwealth of Pennsylvania” (Center for
Victims, 2024). CV acts primarily as an advocacy organization for victims of crime, especially sexual
violence and murder. They provide services such as an emergency shelter for victims of domestic violence,
a rape crisis/sexual assault center, a crime victim and witness assistance center, a crisis response team, and
a location for professional development and education (Center for Victims, 2024).

Children’s Hospital of Pittsburgh

UPMC Children’s Hospital of Pittsburgh has a Gender and Sexual Development Program aimed at
a collaborative effort between young adult medicine, pediatric endocrinology, and behavioral health
(UPMC, 2024a). Their work is centered around gender-affirming care with clinical assessments,
comprehensive healthcare decisions, patient and family support, and advocacy; they also provide access to
information on LGBTQ+ issues, especially concerning children (UPMC, 2024b).

Macedonia Family and Community Enrichment Center, Inc.

Macedonia Family and Community Enrichment Center, Inc. (FACE) is a faith-based nonprofit
focusing on Pittsburgh's African American and other vulnerable populations (Macedonia FACE, 2024f).
Among various services, they also provide case management, connections to resources, peer support,
learning events, and testing for HIV and those living with it (Macedonia FACE, 2024d, 2024c). This is the
extent to which they provide services to HIV+ individuals specifically. Still, they also provide other services
around food assistance, educational support, youth programming, & senior programs (Macedonia FACE,
2024g, 2024e, 2024b, 2024a).

Pittsburgh Action Against Rape (PAAR)

PAAR is a Pittsburgh-based organization whose sole mission is to help victims of sexual violence
in Allegheny County (PAAR, 2024a). They offer resources around prevention, education, training, group
support, therapy, overall wellness services, legal help, food assistance, transportation assistance, access to
communication devices (Wi-Fi and phones), shelter coordination, and support for victims of sexual violence
(PAAR, 2024b).

Planned Parenthood of Western PA

Planned Parenthood of Western PA is a series of six offices (and telehealth) in western Pennsylvania
that offer various services around health, sexual health, family planning, and other related services (Planned
Parenthood of Western Pennsylvania, 2024b). At their downtown Pittsburgh Family Planning office, they
offer birth control, emergency contraception, gender-affirming care, HIV services, pregnancy testing and
planning, STI testing and treatment, vaccines, sexual and reproductive health, and wellness/preventative
care (Planned Parenthood of Western Pennsylvania, 2024b, 2024a). Their gender-affirming care includes
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HRT and is available for anyone able to give informed consent and aged 18+; they do not require a letter
from a therapist to begin receiving HRT (Planned Parenthood of Western Pennsylvania, 2024¢). They have
a list of what to expect from the initial appointment, insurance they take, and a FAQ section.

resolve Crisis Center

resolve Crisis Center is a 24/7 walk-in and call center for those experiencing a mental health crisis
(UPMC, 2024e). It is a partnership between Allegheny County and UPMC Western Psychiatric Hospital,
located in the Regent Square neighborhood of Pittsburgh. They provide crisis counseling, support, referrals,
and intervention services; they also have a mobile crisis unit to meet people where they live and offer up to
72 hours of residential services for anyone 14+ (UPMC, 2024c¢).

UPMC

UPMC has generally committed to LGBTQ+ healthcare and has instituted measures to make
healthcare more comfortable for LGBTQ+ individuals (UPMC, 2024f). They have a specific webpage with
resources for LGBTQ+ patients and caregivers and special designations on providers in their Find-A-Doc
and Find Care directories who are “LGBTQI+ Affirming” (UPMC, 2024f).

3 Short-term inpatient care.
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Appendix E: Data Coding Definitions

In pursuit of this research, a formalized system was needed to code all data equally for the
graphical representation through Gephi. Below is a list of all terms used and their definitions as utilized in
this paper’s research.

21+: These organizations or entities require the individual to be at least 21 before entering or
participating. These are entities that have alcohol and, therefore, must be compliant with applicable
Pennsylvania laws.

Advocacy Work: These organizations aim to help advocate for LGBTQ+ individuals and the community.

Arts and Music: These organizations offer the arts, whether physical media, music, dance, film, or other
creative means.

BIPOC Focus: These organizations focus on Black, Indigenous, and People Of Color (BIPOC).

Bloomfield: This is a large area between Lawrenceville, the Strip District/Downtown, Oakland,
Shadyside, and the East End.

Case Management: These organizations have dedicated staff or programs to ensure that individuals
receive adequate care, even if it is not within the purview or capabilities of that organization itself. They
might also help coordinate services for the individual across multiple fronts or aid in information sharing
across these areas.

Clothing Assistance: These organizations help individuals access gender-appropriate clothing, usually
through a closet of donated clothing they have on hand.

Crime Remediations/Help: These organizations specifically help crime victims.

Dental: These are providers that explicitly offer dental care within their practice.

Discrimination Assistance: These organizations specifically refer to abilities to help remediate situations
in which a person has been discriminated against for being a protected class member.

Domestic Abuse Help: This is help for those who commit or are victims of domestic abuse.

Downtown: This refers to the downtown area of Pittsburgh, often called “The Golden Triangle.” This
research also includes organizations in the Strip District since those that are part of the Strip District are
located very close to the formal boundaries of Downtown Pittsburgh.

East End: This is the area on the city's east side, which is more easterly than Lawrenceville, Shadyside,
Bloomfield, & Oakland.

Family Support services are directly aimed at helping families or family members of LGBTQ+ people
through situations such as therapy or the coming out process of a loved one.

Financial Assistance: These organizations provide direct financial assistance to individuals or connect
individuals to monetary assistance (or the like). However, this does not include mutual aid, as the scope of
this research does not cover that.

Food Assistance: These organizations provide food assistance, from meals to food pantries.
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Funding: These are organizations that directly allocate funds towards organizations. This is separate from
donations from individuals or organizations and is strictly limited to funneling larger pools of resources
towards more local ones.

Gender Change Services: These are defined as services around the process of surgical transitioning for
those who feel it meets their identity best. This is exclusive of Hormone Replacement Therapy (HRT) in
this research.

General Health Services: These are the services one would expect from a Primary Care Physician
(PCP), such as routine health checkups and vaccinations and help with illnesses unrelated to
HIV/STIs/Hep C.

General Information: These are the information sharers who seek to inform people about happenings
and news.

Gynecological Care: These are providers who explicitly offer gynecological care, especially for those
who may be transgender.

Hep C Care: This is care for those who have Hepatitis C. This can include treatment and ongoing
wellness management for individuals.

Hill District: These neighborhoods are elevated from the Downtown area and are between Downtown,
Bloomfield, and Oakland.

HIV+ Services: These are defined broadly as either testing for or treatment of HIV/AIDS. While, in
general, this is applied to mean testing for most organizations, many also assist in the treatment and
continued care of HIV+ individuals, and therefore, these are grouped.

Hormone Replacement Therapy: These are providers of HRT for patients.

Housing Services: Help with acquiring housing, the application process, emergency housing, or other
means by which people are given access to safe living spaces. These range widely in what they can mean
but offer the same overarching type of service.

Insurance Support: These organizations aid in applying for and procuring insurance for individuals.

Laser Hair Reduction: This refers to services provided by a licensed laser hair removal device and
technician to help those experiencing gender dysphoria.

Lawrenceville: This is the collection of neighborhoods along the Allegheny River, commonly split into
Upper, Middle, and Lower Lawrenceville on neighborhood maps.

Legal Assistance: These organizations, whether through in-house legal councils or connections to
specific attorneys and other legal services, provide access to help navigating the legal system.

Library Services: These organizations provide access to books, physical media, or references on topics
related to the LGBTQ+ experience.

Mental Health Services: These are defined as counseling and therapy services, not psychiatric services.
A licensed therapist usually performs these.

Mobile Services: These denote organizations that provide services in a mobile manner. This is often
achieved through a mobile van (or the like), allowing an organization to bring its operations outside its
physical location or across multiple places over time.
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Multiple Locations: These organizations either vary where they are located or primarily interact with the
public in various locations.

Name Change Services: These are defined as help with changing someone’s name in the legal reference
around identification, birth certificates, or other means by which a person is identified.

Northside: This is Pittsburgh's area, north of the Allegheny River and east of the Ohio River.

Oakland: This encompasses all four neighborhoods, which are called “Oakland” (North Oakland, South
Oakland, Central Oakland, and West Oakland). This also refers, in general, to the area where most of the
universities within Pittsburgh are located.

Outside of City: These organizations operate outside Pittsburgh's formal boundaries, regardless of their
proximity to the legal boundaries.

Pharmacy (Connection or In-House): These organizations either have a set and publicly acknowledged
relationship with a particular pharmacy or have a pharmacy that is either part of their organization or
exists in the same physical space even when operating separately through finances and legal status.

PrEP and PEP: medications for the prevention of (proactively and retroactively, respectively) HIV
infection from a potential exposure event. Organizations listed under this category provide access to these
services. These, in general, will also offer other care, especially STI testing services.

Psychiatric Services: Healthcare services that require a psychiatrist or Psychiatric Mental Health Nurse
Practitioner (PMHNP). This overarches the prescription of psychiatric medications, as well as other
intensive therapies that require similar credentialing to recommend.

Referral Services: These organizations explicitly offer the ability to direct individuals toward services
other organizations provide.

Religious: These organizations have some spiritual component or are expressly affiliated.

Senior Services: These are services that are directly aimed at those who are 65+,

Shadyside: This neighborhood is loosely defined as between Oakland, Bloomfield, Squirrel Hill, and the
East End.

Social Spaces: These actors provide a physical location where individuals and groups can congregate.

Southside: This is for all organizations south of the Ohio River and Monongahela River. None of the
organizations that were found operate outside of areas around or encompassed by the South Side Flats and
South Side Slopes neighborhoods (thereby excluding the city's West end).

Sports/Exercise: These are organizations that provide services related to wellness and health through
physical activity. This can range from occasional games to organized sports teams that compete in
tournaments.

STI Services: These are providing testing and treatment for STIs. In general, these will be testing for
Chlamydia, Gonorrhea, and Syphilis. This is usually paired with HIV testing but is listed separately here
to distinguish between the two.

Student Organization(s): These universities have LGBTQ+ student organizations as part of their overall
structure of student life and campus resources.
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Substance Use Assistance: These are organizations and providers that help those experiencing and

recovering from substance use disorder.

Support Groups: These organizations provide support groups, meetings, and the like to those in the
LGBTQ+ community or family members (in which case, they are also coded as “Family Support™).

Technical Assistance: These organizations assist other organizations or the founding of organizations by
applying learned experience, technical knowledge, or other means that may otherwise be hindrances to

organizations.
TeleHealth: These are providers that offer healthcare services via phone or computer.

Training and Workshops: These organizations provide informational sessions, professional and public
training, workshops for professionals and professional development, and others seeking to increase
information and independence through these means. This is exclusive from formal universities and
schools, a separate type of education not directly assessed in this research.

Trans Focus: These are organizations that specifically voice a focus on Transgender and gender-
expansive people.

Transportation Assistance: These organizations help people access or provide transportation themselves.
They tend to allow access to public transit networks, including organizations that may directly pay for a
ridesharing service to transport an individual.

Unknown Location: No set location was determined.

Youth Services: These services are aimed at those 18 and below, although some extend this range to the
early 20s for young adults.
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